HAPELBA 3A AODMUHUCTPATUBHOTO OBCJTY XKBAHE (3Al'N. U3M. - 1B,
BP. 47 OT 2008 I'., B CUJIA OT 01.06.2008 I'.)

lpuneta ¢ [TIMC Ne 246 om 13.09.2006 e.

O6H. [IB. 6p.78 ot 26 CentemBpu 2006r., n3m. [B. 6p.47 or 20 Mavi 2008r., nam. [1B. 6p.64 ot 18 tOnu
2008r., nam. [B. 6p.25 ot 30 Mapt 2010r., uam. [B. 6p.58 ot 30 KOnun 2010r., usm. [B. 6p.105 ot 29 LekemBpu
2011r., uam. AB. 6p.50 ot 3 KOnun 2012r., uam. n gon. B. 6p.27 ot 14 Anpun 2015r., nam. n gon. [B. 6p.8 ot 29
SHyapu 2016r., n3m. u gon. [B. 6p.61 or 28 FOnu 2017r., uam. u gon. [B. 6p.7 ot 22 SHyapu 2019r., u3M. 1 fon.
[B. 6p.56 ot 16 KOnu 2019r., uam. u gon. [1B. 6p.9 ot 31 SHyapu 2020r.

naBa nbpBa.
OBLLL U NONTOXKEHUA

Paspen |.
MpenmeTt, o6xBaTt N pnencreme

Yn. 1. (1) C HapepbaTta ce ypexnpar obwuTe npasuna 3a opraHM3auust Ha
agMVHUCTPATUBHOTO 0O6CNyXBaHe B aAMUHMCTPaLMATA.

(2) (Oon. - OB, 6p. 64 ot 2008 r., B cuna ot 01.07.2008 r., non. - OB, 6p. 25 o1 2010 ., B
cuna ot 30.03.2010 r., n3m. - [1B, 6p. 105 ot 2011 r., B cmna ot 15.01.2012 r., n3m. - [1B, 6p. 61
oT 2017 r.) 3a HeypeoeHuTe B Hapenbata BDBNPOCKM T[NABHUAT cekpeTap, CbOTBETHO
MOCTOSIHHUAT cekpeTap Ha oTbpaHata B MuHUCTEPCTBOTO Ha oTOpaHaTa, MMHUCTBbPBT Ha
BbTpeEWHNTE paboTn UM ONPaBOMOLWEHO OT HEro ANbXHOCTHO NULE W CcekpeTapsiT Ha
obwuHata, YyTBbpXAaBa BbBTPEWHN NpaBuMna 3a opraHM3auuss Ha aAMUHUCTPATMBHOTO
obcnyxBaHe, KOMTO perynumpat B3aMMOOENCTBMETO Ha 3BeHaTa Mpu OCbllecTBsBaHe Ha
agMVHUCTPATUBHOTO 0OCNyXBaHe, MOCNefOoBaTeNHOCTTa Ha W3BDbPWBAHUTE OT U BbBB THAX
NeNCTBUS, N3BBPLWBAHETO HA NEPMOANYEH aHaNN3 3a HeobXxoAMMOCTTa U/ eqPeKTUBHOCTTA OT
npunaraHeTo Ha KapTOBW MnalaHus, BHEOPSBAHETO M MpunaraHeTo Ha PasfiMyHM Ha4YMHWU 3a
nnawaHe, MHOPMUPAHETO M HacbpyaBaHETO HA MOTPedbuTenuTe 3a U3NON3BaHeTo MM M 3a
N3BbPLUIBAHETO HA KOHTPOM Ha Te3n AEeNHOCTN.

(3) Hapepnbata ce npunara n 3a opraHusaumuTe, NPefoCTaBsAWM OOWECTBEHN YCNyry,
[IOKONKOTO B 3aKOH He e NpeaBuOeHO Apyro.

Paspen|l.
MpuHUMNK Ha aAMUHUCTPATUBHOTO 06CNyXBaHe

Yn. 2. (1) (Mam. - OB, 6p. 9 ot 2020 r.) AOMWHMCTPATMBHOTO 0OCNyXBaHe ce
OCblUecTBaBa NPy cna3saHe Ha cnegHUTe NPUHLUNN:

1. paBHOMOCTABEHO OTHOLWEHNE KbM BCUYKM NOTPEOUTENN;

2. ocurypsiBaHe Ha NbfHa UHOpPMaUMs 3a aKToBETe, aAMUHUCTPATUBHUTE YCNyrn m



OecTBMATa, M3gaBaHW WWNM M3BBPLWBAHU MPUM OCbHLECTBABAHE Ha aOMUHUCTPATUBHOTO
obcnyxBaHe;

3. cb3gaBaHe M nonynspusMpaHe Ha CTaH4apTW 3a KayeCTBO Ha aAMUHUCTPATMBHOTO
obcnyxBaHe;

4. KOOpPAWHMPAHOCT W B3aMMOOENCTBME C BCUYKW CTpaHW, 3auHTEepecoBaHW OT
nogobpsieaHe Ha agMUHUCTPATUBHOTO 0OCNyXBaHe;

5. nNepvoavMyHO npoy4YBaHe, M3MepBaHe W ynpasneHWe Ha YOOoBNETBOPEHOCTTa Ha
notpebutenute;

6. ocurypsiBaHe Ha pasnuyHyu (POpMU N HaYMHW 3a 3asBsiBaHe Ha aAMUHUCTPATUBHM
yCnyru;

7. cny>xebHo cbbupaHe Ha nHdopMaLmMsa 1 nokasaTencTBEHN CPEACTBa;

8. ocurypsiBaHe Ha pPasfiMyHM HAYMHUW Ha NnawaHe Ha ObXUMATE TakCU WU LEHU Ha
ycnyrute no 6aHKoB W/MNM eNnekTPOHEH NbT, C NnaTeXxHa kapta u/munm B 6poii.

(2) (HoBa - OB, 6p. 9 ot 2020 r.) B npousBoacteata no npuemaHe 1 pasrnexpnaHe Ha
Xanbw, NnpeonoXeHus 1 CUrHanu ce npunarat NpUHUMNNTE Nno an. 1, OCBEH ako B 3aKOH €
npensmaeHo 4pyro.

(3) (MpeamwHa an. 2 - 4B, 6p. 9 ot 2020 r.) AAMAHUCTPALUNTE NEPUNOANYHO U3CNeaBaT U
OMNOBECTSABAT YAOBNETBOPEHOCTTA HA NOTPEONTENNTE OT aAMUHUCTPATMBHOTO 06CNYXBaHE.

(4) (U3m. - OB, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r., npeanwHa an. 3, gon. - 1B,
6p. 9 ot 2020 r.) MNpn ocbliecTBABAHE HA aAMUHUCTPATUBHOTO OBCNYXBaHe agMUHUCTpaUUNTe
ce pbKOBOOAT M M3Non3ear MNOCOYEHWTE B goknaga no 4n. 62, an. 2 oT 3akoHa 3a
agMUHMCTpaumaTa Aobpu NpakTUKM, KakTo U MAEHTUEULUPAHUTE WU NOMYyNspu3npaHnTe nobpu
MPaKTUKKN OT KOHKYpCUTE 3a 006py NpakTuKK, KOUTO ce opraHmampat oT MHcTutyTa no nybnnyHa
aAMUHUCTPaUns CbrnacHO YCTPONCTBEHUS My NPaBUNHUK.

Yn. 3. (1) ADMMHUCTPATUBHUTE OpraHn ocurypseat nosuwasaHe Ha NpodoecrnoHanHaTa
KBanugumkaumsa Ha CnyXmntenmTe 3a nogobpsisaHe Ha agMMHUCTPATUBHOTO 0B6CNyXBaHe.

(2) (Oon. - OB, 6p. 64 oT 2008 ., B cmna ot 01.07.2008 r., gon. - [1B, 6p. 25 o1 2010 T., B
cuna ot 30.03.2010 r., nam. - B, 6p. 105 ot 2011 r., B cuna ot 15.01.2012 r., nam. - 1B, 6p. 9 or
2020 r.) BbB Bpb3ka ¢ nonobpsiBaHe Ha aAMMHUCTPATMBHOTO OOCNYXBaHe rMaBHUSAT cekpeTap,
CbOTBETHO MOCTOSHHMAT cekpeTap Ha oTtbpaHata B MwuHMCTEPCTBOTO Ha oOTbpaHarTa,
MUHUCTBPDBT Ha BbTPewHUTe paboTu MM ONPaBOMOWEHO OT HEro [ANbXHOCTHO nuue W
cekpeTapsT Ha obwuHaTa opraHmampa obyyeHus.

(3) (Hoea - B, 6p. 47 ot 2008 r., B cuna ot 01.06.2008 r., gon. - B, 6p. 9 ot 2020 r.)
OOy4eHMeTO Ha CNyXWUTENNTE OT 3BEHOTO 3a aAMWHUCTPATMBHO 0OCNYXBaHe 3a4b/IXUTENHO
BK/OYBA M cneumanuampaHo obyuyeHne 3a paboTa ¢ xopa C yBpexaaHus, Kakto n obyyeHue 3a
KOMyHMKaums ¢ notpebutennte.

CnaBa BTOpAa.
OPrAHU3AUNA HA AODMUHUCTPATUBHOTO OBCJ1Y >XXKBAHE



Paspen |.
LLeHTbp 3a agMMHUCTPATMBHO o6cnyXxBaHe (3arn. nam. - OB, 6p. 9 ot 2020 r.)
Paspen |.
3BeHO 3a aAMMHUCTPATUBHO 0OCnyXBaHe

Yn. 4. (1) (Oon. - OB, 6p. 9 ot 2020 r.) AOMMHUCTPATUBHUTE OPraHn ca ANbXHW Aa
opraHuaupaT OenHOCTTa CM MO HayvH, KONTO ocurypsisa obcnyxeaHe Ha noTpebutenuTte Ha
aAMUHNCTPATMBHM YCNYrn Ha €OHO MSCTO B €4HO CNy>XeOHO noMelleHne, NecHo 3a HammpaHe U
HOCTbI.

(2) Korato egHa agMuHMCTpauMsi OCbLECTBSBA OENHOCTTA CU B HAKONKO Crpanwu,
3asBNeHNATa/MCKaHNSaTa 3a MNpPefocTaBsHE Ha aOMUHUCTPATWMBHM  yCRyru, Xanbute u
npoTecTuTe, curHanuTe n npepnoXxeHusaTa ce npuemat BbB BCsKa OT Crpagute, ako e
cb3aaneHa n obsiBeHa TakaBa Bb3MOXHOCT.

(3) (Usm. - OB, 6p. 9 ot 2020 r.) lNMpu ocbliecTBSBaHE Ha AOMUHUCTPATUBHOTO
obcnyxBaHe noTpebutennte KOHTaKTyBaT C aAMUHMCTpauMsTa 4Ype3 LeHTbpa 3a
agMuHMcTpaTmneHo obenyxasaHe (LLAO).

(4) (Nam. - OB, 6p. 9 oT 2020 r.) AOMMHMCTPALMUTE MOCTaBAT ykasaTenHu tabenu 3a
MecToHaxoxaeHneTo Ha LLAO n ykasatenHu tabenu B LLAO n/unm B cny>xebHnTe NoMeleHmns, B
KOWTO Ce OCbLUECTBSIBA aAMUHUCTPATUBHOTO 0BCNyXBaHe.

(5) (Hoea - OB, 6p. 47 ot 2008 r., B cuna ot 01.06.2008 r., uam. - B, 6p. 9 ot 2020 r.)
AOMUHUCTPauUNTE ocurypsisat yaoobeH M neceH OOCTHbN 3a xopa C yBpPeXAaHus, Bb3pacTHU
Xopa, Xxopa C HamaneHa NoABMXHOCT W/WUNN CbC 3aTPyOHEHUS B NPUABUXBAHETO, POANTENN UK
NPUAPYXMTENN HA Manky geua ¢ getcku konmyky o n 8 LAO n/vnn B cnyxebHnUTE NOMeELLEHNS,
B KOWTO CE€ OCbHLWECTBABA aOMUMHUCTPATUBHOTO OOCNyXBaHe, 4Ype3 WAeHTUdMUUPaAHE 1
npemMaxsaHe Ha BCSKaKBM NPeYkn W nperpagu npen poctbnHoctta go m B LUAO w/wunwm
cnyxebHnTe NOMEeLEHNs, B KOUTO Ce OCBHLLECTBSABA aAMUHUCTPATUBHOTO 0BCNyXBaHe.

Yn. 5. (1) (Mam. - OB, 6p. 9 o1 2020 r.) 3asBneHMs/UcKaHns 3a OCbLIECTBSBAHE Ha
agMUHMCTPATMBHO 0OCNYyXBaHe, CUrHanu, NPeanoXeHus n xanbu ce nogasart ypes LIAO, kakTo
N NPEenNoXEeHUs W CUrHanu, Korato B YCTPOWCTBEHUS MNpaBUIHAK HA CbOTBETHaTa
aflMUHUCTpaUUs He e onpeaeneHo Apyro 3BeHO.

(2) (N3m. - OB, 6p. 9 ot 2020 r.) 3asBNeHUsI/CKAHMSA, CUTHANKN, NPEANIOXEHNS N Xanbu
ce nogasaT M B TepUTOpManHUTE 3BEHA W/WUNM NOOENEeHUs Ha CbOTBETHATa aAMMHUCTpaums,
KakTo M B 0BWMHCKM 1 06nacTHU agMUHUCTPaUun, B oM LEHTPOBE 3a YCNYyrn U B LEHTPOBE 3a
KOMNNEKCHO agMMHUCTpPATUBHO obOcnyXxBaHe, KoraTo € cb3gageHa u obsiBeHa Takaea
Bb3MOXHOCT.

(3) (N3m. - OB, 6p. 9 o1 2020 r.) AOMMHMCTPATMBHUTE OpraHn 00siBSBAT MO pena Ha ui.
28, an. 2 ot AlK BB3MOXHOCTTa ga npuemar 3asiBNeHus/MckaHus 3a agMUHUCTPATUBHO
obcnyxBaHe, U3BbpPLWBAHO OT OPYrM aOMUHUCTPATMBHM OpraHu, KakTo U obctosTencreara no
yn. 4, an. 2 n4n. 5, an. 2.

(4) (N3m. - OB, 6p. 9 ot 2020 r.) Ycnyrmute no an. 3 ce onpenensaT CbC 3anoBen Ha
afMUHUCTPATUBHUSA OpraH.

(5) (Hoea - OB, 6p. 9 ot 2020 r.) 3asBneHWsTa/MCKaHWsiTa, CUrHanNUTe W



npennoxeHusta, xanbute No MoBo4 OCHLECTBSBAHE HA aOMUHMCTPATMBHO 0OCNyXBaHe U
MPUNOXeHusiTa KbM TAX MoraT ga ce nogasaT A0 aAMWHUCTPATMBHUTE OpraHu, nuuara,
oCbluecTBSBaWM NyO6AMYHN COYHKLUMM, N OpraHM3aunmTe, NPenocTaBsWwmM OBOWeCTBEHN YCNyrn 1
Mo eNeKTPOHEH NbT NO pefa Ha 3akoHa 3a eNekKTPOHHOTO ynpaBneHne n Hapepnbara 3a obwmte
N3NCKBAHNSA KbM MHOPMALMOHHUTE CUCTEMU, PETUCTPUTE N €NEKTPOHHUTE aOAMUHUCTPATUBHM
ycnyru.

Yn. 5a. (HoB - OB, 6p. 56 ot 2019 r., B cuna ot 16.07.2019 r.) (1) 3a
aAMUHUCTPATUBHUTE YCNYrn, KOUTO CEe NPefoCTaBsAT OT aAMUHUCTPATUBHUTE OpraHn, OT nuuara,
KOUTO ocCbliecTBsBAT MyONUYHM OYHKLMM, KAaKTO W OT opraHuM3aummte, KOUTO NpenocTaBsT
oblecTBeHN ycnyru, Morat fa ce paspaboTtBart ctaHAapTU3npaHn obpasum Ha 3asBneHusI.

(2) Ob6wmHCKMTE aOMUHMCTPALMM MPU  NPenoCTaBAHETO Ha CTaH4apTU3vpaHu
agMWHUCTPATUBHM YCNyru npunarar npouenypute no npenoctaBsHETO UM, KOUTO ca BnUCaHu B
ALOMVHUCTPATUBHUS PErmcTbp, 1 n3non3saT obpasumnte Ha 3asBNEHMS U NPOTOKONNTE 3a YCTHO
3asBSBaHe CbrnacHo npunoxexnve Ne 5 n obpasumte Ha u3gaBaHUTE OOKYMEHTU CbrnacHo
npunoxexHve N2 6.

(3) (Hoea - OB, 6p. 9 ot 2020 r.) EnekTpoHHUTE 06pa3un 3a 3asiBSiBaHe Ha €NeKTPOHHM
agMWUHUCTPATUBHM YCNyru ca no MmoAesn, KOWTO e yTBbpLeH OT npepcenartens Ha IbpxasHa
areHums "EnekTpoHHO ynpasneHue".

Yn. 6. (Mam. - OB, 6p. 9 or 2020 r.) PenbT 3a peructpaums Ha nogageHUTe
3asBNeHNs/UcKaHus, xanbu, NpoTecTn, CUrHann 1 NPEeLNOXeHNs ce oNpeaens BbB BbTPEWHNTE
npaBuna 3a opraHuM3aumMss Ha aAMMHUCTPATMBHOTO oOcnyxBaHe Ha CbOTBeTHaTa
aAMUHNCTpauns.

Yn. 7. (1) (MpenmnweH TekcT Ha 4n. 7 - OB, 6p. 27 ot 2015 r., B cnna ot 14.04.2015 r.,
nam. - B, 6p. 9 ot 2020 r.) ®opmaTta Ha 3asiBNeHUsiTa/McKaHUsATa, peabT M CPOKOBETE 3a
OTCTpaHsBaHe Ha HeJocTaTbuM B THAX, NpenpawaHeTo Ha KOMMNETEHTEH OopraH, CPoKoBeTe 3a
n3gaBaHe Ha MHOMBUAYANHU aOMUHUCTPATMBHN aKTOBE M 3a U3BbPLBAHE HA aAMUHUCTPATUBHU
yCnyru, KakTo W Apyrute BBMAPOCK, CBDHP3AHM C M3[aBaHETO Ha akTOBe BbB Bpb3Ka C
agMMHUCTPATUBHOTO 0BCNyXBaHe, ca onpeaeneHun B asn stopu Ha AlK.

(2) (Hoea - OB, 6p. 27 ot 2015 r., B cnna ot 14.04.2015 r., gon. - B, 6p. 9 ot 2020 r.)
NckaHnaTa, BHECEHM YCTHO, Ce oTpassBar B MPOTOKON CbrnacHo npumepeH obpaseu (
npunoxerHne Ne 1). [IMCMEHOTO UCKaHe ce M3BbpLBA CbC 3aaBneHne. B cnyyan 4ye gpyro He e
npeaBMaoeHO B HOPMATMBEH akT, 00pa3uuTe Ha 3asBNeHWs ce yTBbpXJAaeaT OT rNaBHUS
cekpeTtap, CbOTBETHO OT MOCTOSHHMSA cekpeTap Ha oTbpaHata B MuHUCTEPCTBOTO Ha
oTbpaHaTa, MUHACTBbPA Ha BbTPEWHNTE paboTn NN ONPaBOMOLEHO OT HEr0 ANbXHOCTHO NnUe
NN oT cekpeTaps Ha obwmHaTa.

(3) (Hoea - OB, 6p. 27 o1 2015 ., B cuna ot 14.04.2015 r., nam. - 1B, 6p. 61 o1 2017 r.,
nam. - OB, 6p. 9 ot 2020 r.) NckaHnaTa 3a KOMMAEKCHO aAMUHMCTPATMBHO OOCNyXBaHe U
NPUIOXEHNATa KbM TSAX 40 aAMUHUCTPATMBHUSA OpraH Morart fa ce nogasar Ha MACTO CbrnacHo
4yn. 5 NO eneKTPOHeH NbT, NMUEH3MpaH MOWEeHCKM onepatop, hakc uMnnM no Apyr HaywH,



OMOBECTEH OT OpraHa Kato TeXHU4Yeckn Bb3MOXeH. [logaBaHeTo Ha OOKYMEHTU MO eNeKTPOHEH
NbT Ce M3BbPWBA MO pena Ha Hapepbata 3a obwmTe U3UCKBAHWA KbM WHEOPMALMOHHUTE
CUCTEMU, PETUCTPUTE N ENEKTPOHHUTE aAMUHUCTPATUBHN ycnyri, npueta ¢ lNoctaHoeneHve Ne 3
Ha MuHucTepckmsa cbeeT ot 2017 r. (OB, 6p. 5 01 2017 1.).

(4) (Hoea - OB, 6p. 27 ot 2015 ., B cuna ot 14.04.2015 r., uam. - [1B, 6p. 56 o1 2019 r., B
cuna ot 16.07.2019 r., uam. n gon. - OB, 6p. 9 o1 2020 r.) MHAMBMAyanHUST agMUHUCTPATUBEH
aKT Moxe Ona 6bae MonyyeH Ha MACTOTO, KbAETO € 3asiBeH, WIM Ha MSICTO, OnpeneneHo
CbrnacHo 4i. 5, an. 2, Ha NOCoYeH TOYEeH agpec, B C/yyan 4ye € 3asiBEeHO nojny4yaBaHe 4pes
NMLEH3MpaH MOLWEHCKM onepaTop KakTo 1 Mo eNekKTPOHeH NbT cbrnacHo Hapenbata 3a obwmte
N3UCKBAHUS KbM WMH(OPMALMOHHUTE CUCTEMU, PETUCTPUTE U €NEKTPOHHUTE aAMUHUCTPATUBHU
yCnyru.

(5) (HoBa - OB, 6p. 27 ot 2015 r., B cnna oT 14.04.2015 r.) lNpun 3asBeHO nonyyaBaHe
ypes NULUEeH3npaH MNoLeHCKN onepaTop MHAMBUAYANHUAT aOMUHUCTPATUBEH akT ce nanpauwa:

1. kato BbTpewHa npenopbyaHa MolweHcka npartka WM Kato BbTpelHa Kypuepcka
npatka 3a cMeTka Ha 3asBuTens (nonydvartens); LeHaTa 3a nouwleHckara ycnyra ce sannawa ot
3aaBMTENA NPY JOCTaBSHE Ha NpaTtkaTta;

2. C MexdyHapoHa npernopbYaHa nouweHcka npartka - cneg npeannawaHe Ha LeHaTa 3a
MOLWEHCKMUTE YCNyrn oT 3asBUTENS KbM CbOTBETHUS OpraH; ueHara 3a nolweHckara ycnyra ce
3annawa oT agMUHUCTPATUBHUSA/KOMMNETEHTHUS OpraH Ha NUUEeH3MpaHus MOLWEHCKM ornepaTop
npv nogaeaHe Ha npartkarta;

3. M0 Opyr Ha4vH, KOMTO JaBa rapaHums 3a OOCTaBSAHETO Ha npaTtkarta Ha 3asBuTens.

(6) (HoBa - [B, 6p. 27 o1 2015 r., B cmna ot 14.04.2015 r.) AOBMUHMCTPATUBHUTE OpraHu
moraTt ga Ckfw4yeaT OOroBOpu C NIMUEH3MPaHUTE MOLWEHCKM onepaTopu 3a OpYyru HayduHu Ha
nofy4yasaHe Ha UHAMBUAOYANHUTE agMUHUCTPATUBHM aKTOBE, KakTO U 3a AONbAHUTENHU YCNOBUS
3a M3BBbPLIIBAHE HA MOLWEHCKUTE YCNyri.

(7) (Hoea - OB, 6p. 9 o1 2020 r.) Npaeunata Ha an. 4 - 6 ce npunarat u 3a nony4yaBaHe
Ha Opyrn QOOKYMEHTW, OaHHW W uHJOopMauus, KOUTO ca pesyntar OT OCbHLECTBEeHO
agMUHNCTPATMBHO 0BCnyXBaHe.

Yn. 8. (1) (M3m. - OB, 6p. 9 o1 2020 r.) ®yHKkuMoHMpaHeTo Ha LLAO ce ocurypsiBa ot
3BEHOTO 3a aAMVHUCTPATMBHO 06CNyXBaHe.

(2) Korato umcneHocTTa Ha agMMHUCTpaUMsiTa He € JocTaTbyHa 3a 0bocobsiBaHe Ha
CaMOCTOSITENIHO 3BEHO 33 aAMUHUCTPATUBHO 0OCNyXBaHe, PYHKUMNTE My Ce OCbLUECTBSBAT OT
cnyxutenn oT obwarta agMUHUCTPAUWSs, YMMTO [LNbXHOCTHU XapakTepucTUKW BKOYBAT
00BBbpP3aHN KOMMNETEHTHOCTU U 3a4b/IXEHNS BbB BPpb3Ka C aAMVHUCTPATUMBHOTO 06CNyXBaHe,
Wvnn OT CRyXuTenu OoT cheuuanuavpaHata afMUHMCTpauMs Ha MSCTOTO, 0003Ha4yeHo 3a
aAMUHNCTPATMBHO 0OCNyXBaHe.

(3) (U3m. - 1B, 6p. 9 0T 2020 r.) 3BEHOTO 3a aAMUHUCTPATMBHO 0bcnyxBaHe 4pes LIAO:

1. npepoctaBa wuHopmaumMs Ha notpebutenuTe 3a U3NABAHUTE akToBe M
NPenoCcTaBsSHNTE YCNyrn Mpu  OCbHILECTBABAHE HA aAMWHUCTPATMBHOTO oO6CnyXBaHe Ha
LOCTBbMNEH 1 pa3brpaem e3uk;

2. 0TroBaps Ha 3anuTeaHus oT o6 xapakTep M HAco4Ba BbMPOCUTE MO KOMMNETEHTHOCT
[0 3BeHaTa B CbOTBeTHaTa aAMUHUCTPauUUS, KakTo U KbM Opyrn agMUHUCTPATMBHN OpraHu,



KOMMNETEHTHW MO CbOTBETHNSA BbNPOC;

3. passicHsiBa U3UCKBaHMATA, Ha KOUTO TpsibBa Oa OTroBapsAT 3asiBNIEHNETO/MCKaHeTo 3a
OCblUecTBsIBaHE Ha adMUHUCTPATMBHOTO 0OCnyXBaHe, Xxanbata, NPOTeCcTbT, CUTHANBT WK
npennoxXeHneTo, No NpeaBapuTeNHO YCTAHOBEH pes;

4. npviema 3asiBNeHNs U UCKaHus, Xanbu n NpoTecTn, CUrHanM u NpPeanoXeHus;

5. npuema 3asiBNEeHWs W pernctpupa YCTHU 3anuTBaHUs no 3akoHa 3a OoCTbn A0
obwecTBeHa nHopmaums;

6. npoBepsiBa NbAHOTATa Ha AOKYMeHTauuaTa N0 BCAKO 3asiBNeHue/uckaHe 3a
OCblUECTBSIBAHE HA aAMWHUCTPATMBHO 0OCNyXBaHe MO NPenBapUTENHO M3roTBEH KOHTPOJNEH
CMUCBK;

7. laBa MHghopMauus 3a xoda Ha paboTtaTta no npenuckara;

8. ocbliecTBaABa Bpb3kaTa C OCTaHanMTe 3BeHa OT afgMUHUCTpauuaTa Mo noBoOA4
OCblUIECTBSIBaHE Ha aAMVHUCTPATUBHO 0OCNyXBaHe;

9. npenocTaBd WCKaHUTE [OKYMEHTW, BKOYMTENHO WU3OafeHUTe WHONBMOYaNHU
afMUHUCTPATMBHN akTOBE W OPYyrn AOKYMEHTW, OaHHM U UHGOpMauUMs, KOUTO ca pesyntar oT
OCbLUECTBEHO aAMUHNCTPATMBHO 0OCNyXBaHe;

10. ocblecTBsABA KOHTAKT C MPUEMHUTE 3a MNPEennoXeHWs W CcurHanm, Korato ca
Cb3[afeHn TaknBa, KakTo U CbC 3BeHaTa, paboTelm ekcnepTHO No NpenucknTe, obpasysaHu no
3asIBNeHMSA/NCKAHNS 33 OCbLUECTBSABAHE HA agMMHUCTPATUBHO obBCnyXBaHe, 1 MO NPenuckuTe,
o0bpasyBaHu Bb3 OCHOBA Ha CUrHaNM UK NPeanoXeHus;

11. pa3gcHsiBa HayuHa Ha nnawaHe, KaTto HacbpyaBa NnawaHeTo C naatexHa kapTta
ype3 TepmuHanHu yctponctea [1OC B cnyyauTe Ha OcCuUrypeHa Bb3MOXHOCT 3a KapToBWU
nnawaHms;

12. n3anbnHABa U OYHKLUUNTE Ha NOCPEOHUK Npu 3asBsBaHe, 3annalaHe 1 nonyYyaBaHe
Ha eneKTPOHHW agMUHUCTPATUBHU ycnyru no penda Ha Hapenbata 3a obwute N3NCKBaHUS KbM
NHGOOPMALIMOHHUTE CUCTEMU, PETUCTPUTE U €NEKTPOHHNTE aAMUHUCTPATUBHN YCNYTI.

Yn. 9. Cﬂy)KI/ITeﬂI/ITe OT 3BE€HaTa 3a agMUHUCTPAaTNBHO o6cny>|<BaHe morart noa n3mckeart
He3abaBHO npenocrtaBsHe Ha WHopMauus n/nnm OOKYMEHTM OT [pyrute 3Be€Ha B
agMUHUCTPaTBHATA CTPYKTYypa, KOrato 14 € Heobxoouma 3a M3BDbplBaHE Ha CrnpaBkKn w
npenocrtaedAHe Ha OOKYMEHTU Npu agMNHNCTPaTUBHO O6Cﬂy)KBaHe Ha MSACTO.

Yn. 10. (U3m. - OB, 6p. 47 o1 2008 r., B cnna ot 01.06.2008 r.) (1) (M3m. - OB, 6p. 9 oT
2020 r.) AomuHucTtpaumuTe ocurypseat goctbn no LIAO B pamkute Ha 065BEHOTO paboTHO
BpEME.

(2) (U3m. - OB, 6p. 9 oT 2020 r.) PaboTHoTO Bpeme Ha LIAO e He no-kpaTko oT paboTHOTO
BpPEME Ha CbOTBEeTHATa afMUHUCTPaUUS.

(3) (N3m. - OB, 6p. 9 ot 2020 r.) ObsieeHoTO paboTHO Bpeme Ha LJAO Moxe ma He
cbBnaga c 06siBeHoTo paboTHO BpEMe Ha CbOTBETHATa agMMHUCTPaLUS.

(4) (Nam. - OB, 6p. 9 ot 2020 r.) B cnyyante, Korato B Cny>XXebHUTE NMOMELEHNs uma
notpebutenn B Kkpas Ha 00sBeHOTO paboTHO Bpeme, pabotata Ha LIAO npoabnxasa [no
NPVIK/IlOYBaHE Ha TSAXHOTO 0OCnyXBaHe, HO He MoBeye OT OBa aCTPOHOMMYECKWU 4aca cnep
065BEHOTO paboTHO BpeMme.



(5) (U3m. - OB, 6p. 9 ot 2020 r.) B LUAO ce ycTaHoBsIBa pa3nunyeH pen 3a Non3saHe Ha
MOYMBKWUTE, Taka 4Ye [ha Ce OCUrypu HernpekbcBaeM pexum Ha paborta ¢ notpebutenute,
BKJIOYMTENHO 3a NMoAaBaHe Ha 3asiBNeHMs/MCKaHus, 3a nnawaHe Ha kaca unu ypes NOC w/wnn
3a nojlyyaBaHe Ha WHopMauus, OaHHU U OOKYMEHTW, B paMkuTe Ha obsiseHoTo 3a LIAO
paboTHO Bpeme.

(6) (Oon. - OB, 6p. 9 o1 2020 r.) PaboTHMAT rpadurk Ha CNyXWUTenuTe OT 3BEHOTO 3a
agMUHUCTpaTUBHO obcnyxBaHe, kouTo paboTtat B LIAO ce yctaHoBsIBA BbB BbTPEWHUTE
npasuna no 4n. 1, an. 2. PaboTHOTO BpeMe, MeXOYyOHEBHUTE N MEXAYCEAMUYHUTE MOYMBKU Ce
cbobpassiBaT Cc n3nckBaHusATa Ha 3akoHa 3a AbpxaBHus cnyxuten n Kogekca Ha Tpyna.

Paspen 1.
CnyxebHo Hayano

Yn. 11. (Mam. - OB, 6p. 9 ot 2020 r.) AOBMUHUCTPaUMUTE ca ONbXHW cnyxebHo Aaa
ocuUrypsiBaT BCUYKM M3OABaHW OT TSAX AOKYMEHTM, HEOOXOAMMU 33 OCBHLECTBSBAHOTO OT TSHX
aAMUHMCTPATNBHO 0BCNyXBaHe.

Yn. 12. (Wsm. - OB, 6p. 9 ot 2020 r.) AOMMHUCTPATUBHUTE OpraHu, nuuaTta,
ocbliecTBsBaWM MyONNYHM (PYHKLUMW, U OpraHusauunTe, npenoctaBsawmn oblWecTBeHn YCnyru,
ocurypsisat no cnyxebeH nNbT OOKYMEHTW, KOUTO ca Heobxoaumm Ha noTpebutens Ha
aOMVHUCTPATMBHA ycnyra OT APYrvM agMUHUCTPALMKW, BKIOYUTENHO KaTo BbTPELWHN eNeKTPOHHM
aOMVHUCTPATMBHM YCNyrn, KOUTO Ce NpenocTaBsT Mo pena, yctaHoBeH B Hapepnbarta 3a obwunte
N3NCKBaHNSA KbM MHPOPMAUMOHHUTE CUCTEMU, PETUCTPUTE N €NEKTPOHHUTE aOMUHUCTPATUBHU
ycnyru.

Yn. 13. (Oon. - OB, 6p. 9 ot 2020 r.) Korato 3akoH NpenBnxaa, agMUHUCTpauunTe ca
ONBbXHW cnyxebHo aa cbbupaT uHdopMauns, LOKYMEHTU U OaHHW OT OPYrv agMUHUCTpauuu,
agMUHNUCTPATUBHM W/ CbAEOHWN OpraHu, nuua, KOMTO OCbLECTBSABAT MyOANYHM (PYyHKUMMK, 1
opraHusaumm, KOMTo NPeaocTaBaT OOWECTBEHN YCNYTI.

Yn. 14. AOMUHUCTpaUuUTE onpenensaT nomelweHne 3a npernen Ha mHopmaums 4pes
pasrnexpgaHe Ha OpuruHanu wunuM kKonusa no 4n. 26, an. 1, 7. 1 or 3akoHa 3a OOCTHbN 10
oblecTBeHa MHGopMaLMS.

Paspen |l "a".
B3anmopencTeme mexay agMMHUCTPaTUBHUTE OpraHn Npu KOMMNNEKCHO aaAMUHUCTPATUBHO
obcnyxsaHe (Hos - 1B, 6p. 27 ot 2015 1., B cuna ot 14.04.2015.)



Yn. 14a. (Hos - B, 6p. 27 ot 2015 ., B cMna ot 14.04.2015 r.) VickaHe, KoeTo ce oTHacs
3a KOMMNEKCHO aOMUHUCTPATMBHO obcnyxBaHe, Moxe Aa 6bae nonaneHo 40 KOMMEeTEeHTHUS
opraH 1 oo BCEKM aaMUHUCTPATMBEH OpraH, KOMTO y4acTBa B HEro.

Yn. 146. (Hoe - OB, 6p. 27 ot 2015 r., B cnna ot 14.04.2015 r.) (1) NopaBaHeTo Ha
3asBNeHVe 3a KOMMMNEKCHO aAMUHWCTPATMBHO OOCNyXBaHe [OO KOMMETEHTHUS OopraH ce
n3sbpwea no pena Ha AllK.

(2) KoMNeTeHTHUAT opraH:

1. He n3uckea npenocTaBsiHe Ha MHoOPMaLMA MU OOKYMEHTWU, KOUTO Ca HalN4YHU npu
HEero, a ry ocurypsisa cny>xebHo 3a Hy>XXauTe Ha CbOTBETHOTO MPOVU3BOACTBO;

2. (mam. - OB, 6p. 9 ot 2020 r.) ocurypsiea no cnyxebeH NbT gokasartencreara u
fokasaTencTtBeHuTe cpeacTsa OT Opyrv aAMUHUCTPATUBHM OpraHu, nuua, KOuTo ocbluecTesBaT
Ny6NnYHM OYHKUUW, M OpraHu3aumu, KOuTO NpenocTaBsAT OOWECTBEHW YCnyru, KOMTO ca
HeobXx04MMM 3a M3LaBaHe Ha UHAMBMAOYANHWS aAMWHUCTPATMBEH akT UMM 3a M3BbPLIBAHE Ha
agMUHUCTpaTUBHATA yCNyra Ha 3asBuTens;

3. yBeoMSsBa 3aaBMTENS 3a OTCTpaHABaHe Ha HeJocTaTbuMTe B 3asBNEHMETO NO pena
Ha 4n. 30 ATIK;

4. u3gasa nnv 0TKkasea M3gaBaHeTo Ha aAMUHUCTPATMBHUS akT C MOTUBMPAHO peleHune,
KOEeTO nanpata Ha 3asBmTend No HaymHa cbrnacHo 4n. 7, an. 4;

5. (u3m. - OB, 6p. 9 ot 2020 r.) n3roTes 06pasuM Ha 3aSBNEHUS/UCKAHWS, B KOUTO
3a9BMTENAT MOXEe [Ha [Moco4YM npennoynuTaHns HaymH Ha rnonyyYaBaHe Ha u3paneHus
nHOuBMOyaneH adMUHUCTPATMBEH akT CbrfiacHo 4n. 7, an. 4.

6. (ot™. - [1B, 6p. 9 o1 2020 T.)

(3) MNoweHcknTe pasxoau 3a uanpawaHe Ha UHOMBMOYANHUS aOMUHUCTPATUBEH akT OT
KOMMETEHTHMSA OpraH 40 3asBMTENS ca 3a CMeTKa Ha 3asBuTens.

Yn. 148. (Hos - 1B, 6p. 27 o1 2015 ., B cnna ot 14.04.2015 r.) (1) (U3m. - 1B, 6p. 9 oT
2020 r.) 3asaBsiBaHETO npen aAMUHUCTPATUBHUSA OpraH, KOWTO yyacTBa B KOMMIEKCHO
agMUHUCTPaTUBHO 0BCNyXBaHe, Ce M3BbpPLIBA CbHC 3asBIEHNE CbrnacHo npumepeH obpasey (
npunoxexHuve N 2). B 3asBneHneTo ce noco4ear:

1. uam. - OB, 6p. 9 ot 2020 r.) HauMeHOBAHWETO Ha aAgMMHUCTpaTUBHATA
ycnyra/MHaMBuayanHnUa agMUHUCTPATUBEH akT M OpraHbT, KOWTO € KOMMNETEHTEH Aa NpefocTasm
ycnyraTta w/vnu ga nsgane agMUHUCTPATUBHUS aKT;

2. HCpopMauMsiTa N Joka3aTeNcTBEHUTE CPpeacTBa, KoMTo TpsibBa Aa 6baat ocUMrypeHu
N n3npateHn 0o KOMNEeTEHTHNS OpraH OT opraHa no an. 1;

3. Ha4YMHbBT, NO KOWTO Aa 6bae nonyYyeH WHOMBUAYANHUAT aAMUHUCTPATUBEH akT
cbrnacHo yn. 7, an. 4.

(2) Npwn nopasaHe Ha 3asiBNeHWeTO Mo an. 1 3asABMTENdaT 3annawa Ha oprada rno an. 1
CbOTBETHarta Takca, ako TakaBa Ce Wu3NckBa 3a OcurypsisaHe Ha uHpopmaumsaTa wu
fokasaTencTBeHUTE CpeacTBa.

(3) Kbm 3agBneHveTo no an. 1 ce npunarar:

1. (mam. - OB, 6p. 9 oTr 2020 r.) nonbJHEHO 3asiBNeHMe 3a CbOTBETHaTa
ycnyra/nHaMBuayaneH agMMHUCTPATMBEH akT [0 KOMMNETEeHTHNS opraH rno yTBbpaeH obpasel;

2. H(bopMaums UM OOKYMEHTU, N3UCKBAHW OT KOMMNETEHTHUS OpraH 3a U3BbpliBaHE Ha



ycnyrarta, ako Takvea ce U3uckBear;

3. (mon. - OB, 6p. 9 o1 2020 r.) AOKYMEHT 3a MnaTteHa Takca, ako TakaBa Ce WU3NCKBa,
OCBEH ako nnawaHeTo He € HanpaBeHO MO ENEeKTPOHEH MbT.

(4) (Oon. - OB, 6p. 9 ot 2020 r.) B HacToAWOTO NPON3BOACTBO OpraHbT no an. 1 He
ocurypsisa Cny>xebHo MHgopMaumsa 1 gokasaTencTBeHM CPeAcTBa OT APYry agMUHMCTPATUBHM
opraHu, HeobxoAMMM Ha KOMMETEHTHWS opraH, KOMTO U3nasa UHANBMAYANHUS aAMUHUCTPATUBEH
akT unn NnpenocTass aAMUHMUCTPATMBHATA ycnyra.

(5) Mo uckaHe Ha opraHa no an. 1 KOMNETEHTHUSAT opraH My npepnoctaes obpaseu Ha
3asBneHve no an. 3, 1. 1 n aktyanHa nHgopmaums no 1. 2 B 06em, HeobxoamMM 1 JoCTaTbyeH 3a
N3NbfIHEHMEe Ha OeNHOCTUTE NOo NOAroTOBKA M OKOMMNNEKTOBAHE Ha npenuckara.

(6) CpokbT 3a Npov3HacsaHe OT KOMMNETEHTHWUS OpraH 3ano4ysa fa Teye OT JaraTta Ha
nofy4yaBaHe Ha npenuckara oT aAMUHUCTPaTUBHUS OpraH, KOMTO y4acTea B NPON3BOACTBOTO.

Yn. 14r. (Hoe - OB, 6p. 27 ot 2015 r., B cuna ot 14.04.2015 r.) AOMUHUCTPATUBHUAT
opraH no 4n. 14s, an. 1:

1. obpasyBa NpPoM3BOACTBOTO, KATO NPOBEPSBA HANMYMETO HA MPUNOXEHNSATA MO YN. 148,
an. 3;

2. (n3m. - 1B, 6p. 9 o1 2020 r.) N3roTBs MHpOPMALMATA U [OKA3ATENCTBEHNTE CpeacTea
OT HeroBaTa KOMMNETEHTHOCT, KOUTO TpsbBa pa ObhaT OCUTYpeHW W U3npaTteHn [o
KOMMETEHTHMSA OpraH B CPOKOBETe 3a U3faBaHe Ha UHAMBUAYANHUS aOMUHUCTPATMBEH akT u/nnu
3a U3BbplBaHe Ha 3asBeHaTa afMUHUCTPATUBHA YCNyra;

3. (mon. - OB, 6p. 9 ot 2020 r.) n3npawa npenuckaTta [0 KOMMNETEHTHMS OpraH, KaTto ro
WHOpMMpPA 32 MOCOYEHWUs OT 3asBUTENs HayMH 3a MnofiyyaBaHe Ha WHAMBUAOYyaNHUS
agMUHUCTPATUBEH akT UM Ha pesynTaTa OT ycnyrarta; NOWeHCKUTe pa3xoamn 3a uanpawaHe Ha
npenuckara ca 3a CMeTka Ha opraHa no 4n. 14s, an. 1.

Yn. 140. (Hoe - B, 6p. 9 ot 2020 r.) Korato nckaHe 3a KOMMANEKCHO agMUHUCTPATUBHO
obcnyxBaHe ce M3BbpLBaA MO €NeKTPOHEH NbT, ycnyraTta ce 3asiBsiea npen aaMUHUCTPATMBHMSA
opraH no 4yn. 14, an. 1 no pepa, yctaHoBeH B Hapepbata 3a obwmte M3WUCKBAHWUS KbM
NHPOPMALMOHHUTE CUCTEMU, PETUCTPUTE N €NEKTPOHHUTE aAMUHUCTPATUBHU YCNYTI.

Yn. 14e. (Hos - OB, 6p. 9 o1 2020 r.) lNMpaBunaTta Ha TO3K pa3gen ce npunarat CnpsMo
niuaTa, KOuTO OocblwecTBaBaT MNyonMYHW PYHKUMM, W OpraHusauum, KOMTO NpenoCcTaBsaT
oblWecTBEHN yCNyry, KOrato Te y4acTBart B HEro Kato nuua Uan opraHv3aunm, KOMNETEeHTHU Aa
n3panart CbOTBETHUA akT UK Aa NpefocTaBsaT CbOTBeTHATa ycnyra.

Paspen III.
MHdopmauums 3a agMMHUCTPATUBHOTO ob6cnyxBaHe (3arn. usm. - OB, 6p. 9 ot 2020 r.)
Paspen I11.
WUHdopmauusa 3a ycnyrute

Yn. 15. (1) (M3m. - OB, 6p. 27 ot 2015 ., B cnna ot 14.04.2015 r., gon. - [1B, 6p. 61 oT
2017 r., wam. - 1B, 6p. 9 ot 2020 r.) AOMMHMCTpauumuTe ocurypsisaT uHdopmaums 3a



OCbIECTBABAHOTO OT TAX aOMUHUCTPATMBHO 0OCNyXBaHe, BKIIOYMTENHO 3a peda Wu
opraHusaumaTa, no KomTo obcnyxBaHeTO Ce OCbHLECTBSBA, U CbAeicTBaT Ha notpebutenute
cbrnacHo 4n. 28 ot AllK.

(2) HdbopmaumsTa 3a agMUHUCTPATUBHOTO 0BCnyXBaHe cneaga aa 6bae:

1. (n3m. - [1B, 6p. 9 o1 2020 r.) AcHa n obwopasbumpaema, Nb/HA, TOYHA U LOCTOBEPHA;

2. (n3m. - [1B, 6p. 9 o1 2020 r.) BOCTbNHA 3@ BCUYKM NOTPEOUTENN;

3. 6e3 abpeBmaTypu, CbKpaweHns 1 NpenpaTku.

Yn. 16. (1) (M3m. - OB, 6p. 27 o1 2015 r., B cuna ot 14.04.2015 r., nam. - [1B, 6p. 8 oT
2016 r.) AoDMYHUCTpaUMUTEe OocUrypsiBaTt 3adbl/iXUTeNnHa nHopmaums OTHOCHO BCSka enHa oT
NpenocTaBsHUTE yCNyrn cbrnacHo npunoxeHne Ne 3, kosito ce 06sBsiBa No pefa Ha yn. 28, an.
2 o1 AlNK 1 B AODMMHUCTPATUBHUA peructbp no 4. 61, an. 1 o1 3akoHa 3a agMMHUCTpaLmaTa.

(2) (M3m. - OB, 6p. 27 ot 2015 r., B cuna ot 14.04.2015 r.) NHpopmaumsita no
npunoxeHne N2 3 ce akTyanmsnpa BbB BCUYKM U3TOYHULN B 7-OHEBEH CPOK OT HACTbMBaHe Ha
BCSKa NpoMsHa B obcTosTencreara.

(3) (Otm. - OB, 6p. 8 0T 2016 1.)

(4) B cnyyaute, korato wuHdopMaumsaTa BKYBA COOCTBEHM WMEHA, reorpadyickm
HaWMEHOBaHNS, KakTo M Opyrn 6bnrapckym HaMMeHOBaHUS, KOMTO Ce M3NUCBAT Ha NnaTMHULA,
aAMUHUCTPATUBHUAT OpraH ocurypsiea TAXHOTO CbOTBETCTBUE C NpaBunarta, yTBbpaeHu cnopes
JencTBauoTo 3akoHo4aTeNcTBo.

(5) (U3m. - OB, 6p. 27 o1 2015 r., B cuna ot 14.04.2015 r., nam. - B, 6p. 9 o1 2020 r.)
NHopmaumusita BbpXy ykasatenHute Tabenn B aOMWHUCTPATMBHUTE Crpagn U BbPXY
OTNNYNTENIHUTE 3HAUM Ha CNyXWUTenuTe ce NpencTaBs KakTo Ha Obarapcky, Taka U Ha
aHrMMACKN e3uK, a Npu Bb3MOXHOCT - U Ha Apyr oT oduumanHute e3uum Ha Esponenckus
Cbi03.

(6) (Hoea - OB, 6p. 61 ot 2017 r.) AOMMHMCTpPATUBHUTE OPraHM nocoysaTt B
NHopMaumaTta no npunoxeHme Ne 3 Bb3MOXHOCTTA 32 U3BBHPLWBAHE HA KApTOBW NnalaHus.
MoTpebutennte Ha agMUHUCTPATUBHM YCNYrn Ce MHAOPMMPAT U C MOCTaBSIHE HA MOOXOLSAWM
cbobuweHns 1 ykasatenHu tabenu Ha onpedeneHuTe 3a ToBa MeCcTa, KakTo U Ha WHTepHeT
CTpaHuLa Ha CbOTBETHaTa agMUHUCTPaLUS.

(7) (Hoea - OB, 6p. 47 ot 2008 r., B cuna ot 01.06.2008 r., gon. - [1B, 6p. 25 01 2010 ., B
cuna ot 30.03.2010 r., npeanwHa an. 6, n3m. - 1B, 6p. 61 o1 2017 r., nam. - 1B, 6p. 9 o1 2020 r.)
OpraHunsaumsaTta 1 KOHTPONbT MO U3MNbAHEHMETO Ha 3a4bnXxeHusaTa no an. 1 - 6 ce n3Bbpweart
OT T[NaBHUS CEKPeTap/NoCTOSAHHMSA cekpeTap Ha oTbpaHata B MWHMCTEPCTBOTO Ha
oTbpaHaTa/cekpeTapsi Ha obwuHaTa, Kato ToBa Ce BKIOYBA B ANbXHOCTHATa My
xapakTtepuctuka. OpraHusaumsata no W3MNbAHEHMETO Ha 3adbnxeHusta no an. 1 - 6 B
MWHMCTEPCTBOTO Ha BbTPEWHUTE paboTh ce M3BBbPWBA OT aLMUHUCTPATMBHUS CeKpeTap, a
KOHTPONBT MO U3NBIHEHNETO - OT MMHUCTbpPA Ha BbTPEWHMTE paboTu.

Yn. 17. (1) (W3m. - OB, 6p. 8 ot 2016 r.) HammeHoBaHMsiTa HA agMUHUCTPATUBHUTE
YCNyrn BbB BCUYKM MHCGDOPMALMOHHN MaTeprani, KakTo U BbB BCUYKM €NEKTPOHHN 6a3n AaHHU
ce U3non3sart 1 NonbfeaTt B CbOTBETCTBUE C Pernctbpa Ha ycnyruTte.



(2) (U3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r., nam. - 1B, 6p. 8 o1 2016 1.)
PernctbpbT Ha ycnyrute ce nogobpXa KaTo enekTpoHHa 6asa gaHHU B AOMUHUCTPATUBHUS
perncTbp.

(3) (N3m. - OB, 6p. 8 o1 2016 r.) YcnoBmaTa n peabT 3a BNMCBAHE HA aAMUHUCTPATUBHU
YyCNyrn, HaCTbNUINTE MPOMEHN B TAX, KAKTO W 3a 3a/MyaBaHe Ha BMNucaHW agMUHUCTPATUBHU
ycnyru ce ypexaart ¢ Hapenbata no 4n. 61, an. 4 ot 3akoHa 3a agMMHUCTpaumsTa.

(4) (Otm. - OB, 6p. 8 o1 2016 1.)

(5) (U3m. - 1B, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r., oT™m. - [1B, 6p. 8 o1 2016 1.)

(6) (Otm. - 1B, 6p. 8 0T 2016 1.)

Paspen V.
MpaBuna 3a uanonseaHe Ha NIOroTo U cNoraHa Ha AbpXaBHaTa aaMUHUCTPaLUS

Yn. 18. (Otm. - [1B, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r.)

Yn. 19. (1) (M3m. - OB, 6p. 27 o1 2015 ., B cuna ot 14.04.2015 r.) JlloroTo 1 cnoraHbT Ha
ObpXaBHaTa agMUHUCTPaUNS CbrnacHo npunoxeHue Ne 4 ce nanonssar oT agMUHUCTpaunnTe
n ce NOCTaBAT Ha:

1. (3m. - 1B, 6p. 9 o1 2020 r.) OTAMYMTENHUTE 3HAUMN U/MNN MATEPUANHNTE HOCUTENN MO
yn. 20, an. 1, 7. 6 n cbrnacHo npunoxeHne N 7, 1. 6;

2. ykaszatenHute Tabenn Ha BXOOOBETE Ha CrpagnTe;

3. HeohunumanHarta KopecrnoHAeHLMS, No3apaBmMTeNHUTE agpecu n ap.;

4. nankuTe, peknaMmH1Te U NPOTOKONHUTE MaTtepuanu;

5. NIHTEpPHEeT CTpaHMLUMTE HA CHOTBETHUTE aAMUHUCTPALMN;

6. KyTMMTE 32 MHEHMS U KOMEHTapW;

7. (m3m. - 1B, 6p. 9 o1 2020 r.) xapTMTE Ha KNNEHTA.

(2) N3nonseaHeTO Ha NOroTo M cCrnoraHa Ha AbpXasHaTa agMUHUCTPaUUS He U3KIYBa
BBH3MOXHOCTTa 3a U3Non3BaHe 1 Ha Opyryv CUMBOJIM HA CbOTBETHAaTA aAMUHUCTPAaUUS.

naBa Tperta.

B3AMMO,OEUCTBUE C NOTPEBUTENUTE, HENPABUTEJICTBEHUTE OPrAHU3ALUN
HA TPAXOAHUTE U BU3HECA, TPAXKO0AHCKOTO OBLWWLECTBO, OMBY LCMAHA U
OBLWECTBEHUTE NOCPEAOHULUM NO NoBOO HA AODMUHUCTPATUBHOTO
OBCJ1YXBAHE

Paspen |.
YnpaBneHue Ha KayeCTBOTO

Yn. 20. (Uam. - OB, 6p. 9 ot 2020 r.) (1) AOMMHUCTPATMBHOTO oOCNyXBaHe B
ObpXaBHata aIMUHACTPALMS Ce OCblecTBsBa NPW 3a4b/IXXMTENHO crnasBaHe OT BCUYKM



agMUHMCTPAUMM Ha 0bWM CTaH4apTW 3a Ka4eCTBO Ha aAMUHUCTPATUBHOTO 0OCNyXBaHe, KOUTO
ca onucaHu No CbAbpXaHWe N CMUCHN B NpunoxeHme NG 7, kakTo cnegga:

1. ctaHOapT 3a eanHHO HaumeHoBaHue Ha LLAO;

2. CTaHOapT 3a ocurypsisaHe Ha nogxonswm YycrnoBmss W OOCTBMNHOCT OO U BbB
cnyxebHnTe NoOMeLEeHNs, B KOUTO Ce OCBHLLECTBSBA aAMUHNCTPATUBHO 0OCNyXBaHe;

3. cTaHOapT 3a ykasartenHu tabenu 3a MecTtoHaxoxpaeHueTo Ha LLAO n ykasatenHu
Tabenn B LUAO n/unn B cny>xebHNTE NOMELLEHMNS, B KOUTO CE OCbLECTBABA aAMUHNCTPATUBHOTO
obcnyxBaHe;

4. cTaHOapT 3a noanbpXaHe Ha akTyanHa uHdopmaums 3a gocTbna no cnyxebHute
NOMELLEHNS, B KOUTO CE OCBIUECTBSABA aAMUHNCTPATUBHO 0OCNYXBaHE;

5. cTaHaapT 3a ocurypsisaHe Ha 6e3nnatHa MHTEPHET BPb3Ka;

6. cTaHpapT 3a uaeHTudukaums Ha  CNyXWuTenute, KOUTO OCbluecTBaBat
agMUHUCTPATUBHO 0OCNYXBaHeE;

7. cTaHpapT 3a uaeHTuukaumsa Ha CnyXuTtenute B agMUHUCTpaUmMaTa npu BoOeHe Ha
TenegOoHHN pa3rosopu;

8. cTaHOapT 3a cnas3BaHe Ha npasuna 3a KOMyHUKaums ¢ noTpebntennTe;

9. craHbapT 3a HayMHa Ha npepoctaBsHe Ha  uMHopmaumsaTa  OTHOCHO
aAMUHNCTPATUBHOTO 0BCNYXBaHe;

10. ctaHOapT 3a noggbpXaHe Ha cuctema "Hain-4ecto cpeliaHy Bbnpocu n oTrosopu’;

11. ctaHOapT 3a ocurypsieaHe Ha MHgoopMauus 1 ob6cnyXXBaHe Ha aHr IMNCKN e3UK;

12. cTaHOapT 3a CPOK 3a OTrOBOP HA OTNPABEHM 3anUTBaHWS OT 06l xapakTep;

13. cTaHOapT 3a BpeMe 3a n3yakBaHe 3a 06cnyXBaHe;

14. cTaHpapT 3a HamansiBaHe Ha 6pos MOCELWEHUs Ha ruwe MNpu OCbHLUECTBSBAHE Ha
agMVHUCTPATUBHO 0OCNYXBaHE;

15. cTaHOapT 3a M3MoN3BaHe Ha OMPOCTEHWM W NecHW 3a nonbfiBaHe obpasun u/wnm
doopMynapwm.

(20 C ornen Ha oyHKUMOHAnNHaTa cu crneuuduka agMmyHUCTpauunTe npunarat u
coOCTBEHM CTaHOApPTM 3a KayecTBO HA aAMUHWCTPATMBHOTO o0O6CnyXBaHe, KOUTO cnepn
0b6sBsBaHETO MM Ca 3a4bXMUTENHM 3a Cna3BaHe OT CbOTBETHATA aAMUHUCTPALMS.

(3) CobcTBEHNTE CTAHAAPTWU MO an. 2 Morar:

a) oa Hagrpaxgar obwmTe ctaHgapTv no an. 1;

6) ba BkMOYBAT NPENOPDBYMTENHW CTAHOAPTU 3a Ka4yeCTBO HA AAMUMHUCTPATUMBHOTO
obcny>xBaHe, KOMTO ca onpeaeneHn B npunoxeHne Ne 8;

B) 4a ca pasfnnyHu1 No BUA OT cTaHOapTUTe No npunoxeHms N7 n 8.

(4 AOMUHMCTpauuuTe ca ANbXHM Oa uW3non3sat asTOMATU3UPaHW OeN0BOLHM
NHJOOPMALIMOHHM CUCTEMN C aKTUBMPAHWN (PYHKLUMUW 3a KOHTPON MO U3Mb/IHEHMETO Ha CPOKOBETE
3a OCblECTBABAHE HA aAMUHNCTPATUBHOTO OBCNYXBaHe.

Yn. 21. (1) (Hdon. - OB, 6p. 9 o1 2020 r.) Bcsika agMmHucTpaums npuema XapTa Ha
KNMeHTa, KoATo ce nybnukyBa Ha MHTEPHET CTpaHuuarta Ha CbOTBETHATa agMMHMCTpAuUUs, B
6powypwn, Opyrn nevyaTtHW marepyany unu ce o6sBsBa MO APYr MOAXOASAW HAYMH, C OAHHU 3a
[ara Ha npueMaHe 1 gaTta Ha nocnefHa aktyannsauus.

(2) (Hoea - OB, 6p. 47 ot 2008 r., B cnna ot 01.06.2008 r., uam. - [1B, 6p. 9 o1 2020 r.)
XapTtaTa Ha KIueHTa ce MocTaBs Ha OOCTBMHO M BMAHO MSACTO B CNyXebHUTe nomeleHus, B



KOUTO Ce M3BBbPLBA aAMUHUCTPATUBHO 0BCNYXBaHe.

(3) (MpeanwHa an. 2 - OB, 6p. 47 ot 2008 r., B cuna ot 01.06.2008 r.) XapTata Ha
KNMeHTa BKNYBa:

1. obwuTe n cobCTBEHMTE CTAHOAPTM 32 KAYECTBO HA aAMUHUCTPATUBHOTO 06CNyXBaHE;

2. (ot™. - 1B, 6p. 9 01 2020 T.)

3. (n3m. - [1B, 6p. 9 o1 2020 r.) HAYMHDBT, NO KOWTO NOTPebnuTennTe morat ga NnocTbnsT,
aKko He ca yOOBNETBOPEHW OT 0OCNyXBaHETO W/MAW opraHusaumsta Ha paboTta, BKIOYUTENHO
Bb3MOXHOCTUTE 32 KOHKPETHAa peakumns N Bb3MOXHOCTUTE Aa nogajar curHan, npennoxeHue
nnn xanba BbB Bpb3Ka C aAMUHUCTPATUBHOTO 0OCyXBaHe.

(4) (MpeonwHa an. 3 - OB, 6p. 47 ot 2008 r., B cnna ot 01.06.2008 r., n3m. - 1B, 6p. 9 oT
2020 r.) Xaprarta Ha KJMeHTa MOXe [Oa BK/4YBa M OOMNBJHUTENHU €eNeMeHTWU, KOUTO ca
onpeneneHn B pbkOBOACTBOTO MO an. 5.

(5) (Hoa - OB, 6p. 9 ot 2020 r.) MNpun paspabotBaHe Ha XapTa Ha KMeHTa
agMVHUCTpaUMMTE crnasdBarT npaBuia v HAacoKK 3a pa3paboTBaHe Ha XapTa Ha K/IMeHTa, KoMTo ca
pernamMeHTMpaHn B pbkOBOACTBO, 0000OPEHO € akT Ha MnHUCTepckns CbBeT.

Yn. 22. AOMUHMCTpaUMMTE NOALbPXAT MNOCTOSIHEH OTKPWUT AmManor ¢ notpebutenute, ¢
HenpaBMUTENCTBEHMUTE OpraHM3auun Ha rpaxnaHute u 6usHeca un ¢ rpaxaaHCcKoTo obwecTso, B
KOWTO ce B3emaT npeaBua CTaHoBMWATA OTHOCHO HOBOBbBeeHuWsiTa W cnaboctute B
opraHuszaumaTa Ha agMUHUCTPaATUBHOTO oOCnyXBaHe, KakTo W npeonoxeHusaTa 3a
nonobpsiBaHETO My.

Yn. 23. (1) (U3m. - OB, 6p. 50 o1 2012 r., n3m. - 1B, 6p. 8 o1 2016 r.) AOMUHMCTPaLMUTE
oTYMTaT CbHCTOSHMETO Ha aAMUMHUCTPATMBHOTO O0OCNyXBaHe BEOHBX T[OAUWHO Ype3
WHTerpnpanata nHgopmaumoHHa cuctema 3a gbpxasHata aamuHuctpauus (MUCLOA), kosato
nogabpxa AOMUHUCTPATUBHUS PErUCT bP.

(2) (U3m. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r., nam. - 1B, 6p. 8 o1 2016 1.)
Heobxoanmarta nHpopmauus ce onpeaens o1 aaMuHMCTpaumaTa Ha MuHncTepckms CbBeT, Taka
Ye Aa ocurypu NpPoOCNeanuMocT B CbCTOSIHUETO HA aAMUHUCTPATUBHOTO 0BCnyXBaHe.

(3) (N3m. - OB, 6p. 47 oT 2008 r., B cmna ot 01.06.2008 r., n3m. - [1B, 6p. 8 ot 2016 r.)
PbkoBogutenute Ha agMUHUCTPATUBHUTE CTPYKTYpWU OMNpedensat CbC 3anoBel OTrOBOPHUTE
CnyXuTenu, Kouto nogasat u obobwasart MHpopmauusaTa, nonbneat n nybnukyeart OaHHUTE B
NNCOA.

(4) (N3m. - OB, 6p. 8 o1 2016 r.) CnyxuntenuTte no an. 3 oTroBapsaT 3a LOCTOBEPHOCTTA
Ha BbBeXJaHarta MHgopMaLmsa 1 3a cnasBaHeTo Ha CPOKOBETE 3a NonblfiBaHe Ha OT4eTUTE B
NNCLOA.

(5) (Nam. - OB, 6p. 8 o1 2016 r.) 3agbnxeHnsiTa 3a nonbnBaHe n nybnvkyBaHe Ha
naHHute B UIMCA ce BkntoYBaT B ANbXHOCTHATE XapakTEPUCTUKMN U B paboOTHMUTE NnaHoBe Ha
CbOTBETHUTE cnyXxutenn. Pesyntatute OT M3NbAHEHMETO cCe oTyuTaT Npu onpemensHe Ha
roaviiHaTa oueHka.

(6) (OTtm. - OB, 6p. 58 o1 2010 1., B cnna ot 30.07.2010.)



Paspen |1.
Metonou 3a o6paTHa Bpb3ka U u3MepBaHe Ha YA0BJIETBOPEHOCTTa Ha noTpebutenute (3arn.
u3m. - 1B, 6p. 9 o1 2020 r.)
Paspen I1.
MexaHu3mu 3a obpaTHa Bpb3Ka M n3cnenBaHe Ha yO0BNEeTBOPEHOCTTa

Yn. 24. (1) (M3m. - OB, 6p. 9 o1 2020 r.) AOMUHNCTPATMBHUTE OPraHun:

1. cb3naBaT Bb3MOXHOCT 3a obpaTHa Bpb3ka OT NOTPEOUTENUTE Ype3 M3NON3BaHe U
npunaraHe Ha MeToam 3a obpaTHa Bpb3Ka;

2. NnepnoanyHo:

a) uacnenBart U aHanuMampar pesyntatute ot obpatHaTa Bpb3ka OT notpebutenure;

6) ynpaBnsBaT yOOBNETBOPEHOCTTA Ha MOTPedbuTenute OT KayecTBOTO Ha
aOMVHUCTPATUBHOTO 06CNyXBaHe.

(2) (N3m. - OB, 6p. 9 o1 2020 r.) ObpaTHaTa Bpb3Ka Ce OCHLECTBABA YPES3 UIMNONIBAHE U
npunaraHe Ha cnefHuUTEe MeToau:

1. M13BbpLUIBAHE HA aHKETHW NPOYYBaHUS;

2. NpoBeXAaHe Ha KOHCYNTauumn CbC CNyXUTennTe;

3. n3BbplWBaHe Ha HabnaeHus No MeToaa "TaeH KNneHT";

4. aHann3 Ha curHanu, NPeanoXeHns, Xxanbu n noxsanu;

5. aHanM3 Ha MeauninHM nyb nnukauuu;

6. npoBexpaHe Ha KOHCynTauMm CbC 3avHTEepecoBaHW CTpaHM B paMkuTe Ha
KOHCYNTaTUBHM OpraHu;

7. onncaHne Ha NbTS Ha NoTpebuTtens;

8. npoBexaaHe Ha COUMONOrnYeckn NpoyyBaHmns;

9. ocurypsiBaHe Ha MOCTOSIHHA TenedgoHHa NIMHWS 3a Bpb3ka C MnoTpebutenute B
paboTHO BpeMe Ype3 "ropely TenedoH";

10. ocurypsiBaHe Ha NPMEMHO BPeMe 3a rpaxaaHu n opraHnsaumu;

11. aHanu3 Ha BTOpUYHa NHGOOpMaLnS.

(3) (N3m. - OB, 6p. 9 ot 2020 r.) OnucaHneTo Ha MeToaMTe 3a obpaTHa Bpb3KA U
Ha4YMHUTE 3a TAXHOTO W3MNON3BaHe W npunaraHe ce cbAbpXaT B MeTomonormaTta no 4yn. 25.
MeToauTe 3a obpatHa Bpb3ka no an. 2, 7. 1 - 5 ca 3agbNXNUTENHN.

(4) (Nam. - OB, 6p. 9 ot 2020 r.) lNpunaraHnte MeToau 3a obpaTHa Bpb3Ka U
opraHudauuaTa 3a npoy4YyBaHe, W3MepBaHe W ynpasBneHne Ha YOOBNEeTBOPEHOCTTA Ha
notpebutenute ce oOnNpemoensT BbB BbTPEWHWTE MNpaBuMna 3a opraHu3aums Ha
aAMUHNCTPATMBHOTO 06CNyXBaHe Ha CbOTBETHATA aAMUHUCTPALMSI.

(5) (N3m. - OB, 6p. 58 o1 2010 r., B cmna ot 30.07.2010 r., nam. - [1B, 6p. 9 ot 2020 r.)
Pesyntatute ot obpatHata Bpb3ka OT noTpebutenute ce M3Non3eaTr M 3a U3MEPBAHE U
yrnpaBieHVe Ha y[ooBNEeTBOPEHOCTTA Ha NOTpebutenuTe OT NPenoCcTaBSHOTO aAMUHUCTPATMBHO
obcnyxBaHe.

(6) (Oon. - OB, 6p. 9 ot 2020 r.) MNonyyeHaTa u aHanuaupaHaTa WHgopMauns OT
obpaTHaTa Bpb3Kka ¥ pe3yntatute OT U3MEPBAHETO Ha YOOBNETBOPEHOCTTA Ha notpebutennte
ce 06CbXaT U KOHCYNTMpaT C HENPaBMTENCTBEHUTE OpraHn3auun Ha rpaxaaHnte n busHeca u
C NpeacTaBUTENUTE Ha rpaxXAaHCKOTO OOWecTBO M Ce OMOBECTABAT HE MO-Manko OT BeOHbX



rOONLWHO.

(7) (Jon. - OB, 6p. 9 oTr 2020 r.) B pesyntat Ha nony4eHaTa, aHanuaupaHaTta u
KOHCYNnTMpaHaTa nHgoopmaums ot obpatHaTta Bpb3ka U OT U3MEPBAHETO Ha YOOBNETBOPEHOCTTA
ce npeanpveMaTr gOeicTBus 3a nogobpsiBaHe Ha  aOMUMHUCTPATMBHOTO — 06C/yXBaHe.
MoTpebutennte, HeNpPaBUTENCTBEHUTE OpraHM3auMm Ha rpaxpaHute wn 6usHeca U
oblwecTBeHOCTTa Ce yBeAoOMsIBAT 3a NpennpuetuTe OElcTBUS M 3a pesyntatute oT TsiX.
YBeOoMSBaHETO MOXe Aa Ce U3BbpLBa Ype3d roauwHus goknag no an. 8 u/mnm no opyr HayuH.

(8) (Hoea - OB, 6p. 9 ot 2020 r.) Bcgka rogmHa no 1 anpun agMUHUCTpaUMmMTe U3roTBaT
roguweH [oknan 3a OueHka Ha y[oBNEeTBOPEHOCTTa Ha notpebutennte 3a npeaxogHarta
KaneHgapHa roavHa, KOMWTO ce nybnukyBa Ha WHTEpPHET CTpaHuMuata Ha CbOoTBeTHarta
agMUHUCTpaunS.

Yn. 25. (OTm. - OB, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r., HoB - LB, 6p. 9 o1 2020
r.) Mpn n3nbnHeHne Ha 3a4bXEHUsATa CU NO YN. 24 aOMUHUCTpaAUMMTE cna3BaTt U3NCKBaHMATA
KbM npunaraHeTo Ha metoauTe 3a obpaTHa Bpb3Ka U KbM M3rOTBSIHE HA roAvleH Ooknan 3a
oLeHKa Ha y[ooBNeTBOPEHOCTTA Ha noTpebutenute, KOUTO ca npensuaeHn B Metomonorus 3a
n3MepBaHe W ynpaBjieHMe Ha YOOBNETBOPEHOCTTa Ha notpebutenute, omobpeHa C akT Ha
MuHUCTEPCKUS CbHBET.

Paspen|ll.
B3aumopencTeme ¢c ombyncmaHa 1 ¢ obL.ectBeHUTEe NOCpPenHULU

Yn. 26. BaammopeiictBueto mexnay ombyncmaHa v aOMMHUCTPATMBHUTE CTPYKTYpuW ce
pernameHTvpa B 3akoHa 3a ombyacmaHa u B lNMpaBmnHMKa 3a opraHM3aumsaTa U OernHOCTTa Ha
ombyncmaHa.

Yn. 27. Bsammopencrtemeto mMexay obwmHckaTta agMUHUCTPauna w obuwecTBeHNs
nocpenHukK no noeond 3awnTta Ha npasata U 3aKOHHUTE MHTEPEeCK Ha rpaxXgaHmnTte BbB BPpb3Ka C
AOMUHNCTPATUBHOTO OﬁCfIy)KBaHe ceé ypexpga C npasunHWK, npuet oT obWMHCKNS CbBET
CbrnacHo 4n. 21a ot 3akoHa 3a MECTHOTO camoynpasneHne n MectHata adMMHUCTPaUunA.

MnaBa yeTBbpTA.
KOOPOUHALNA, KOHTPOJ/1 U CAHKLUUWUN BbB BPb3KA C AODMUHUCTPATUBHOTO
OBCJTY>KBAHE

Yn. 28. (N3m. - OB, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r., nam. - [1B, 6p. 9 ot 2020
r.) KoopaovHaumsita no OTHOWEHME Ha agMUHUCTPATUBHOTO OOCNyXBaHe B cucTeMmaTta Ha
N3NbNHUTENHATA BNacT Ce OCbLWEecTBsIBa OT agMMHUCTpaunsaTa Ha MMHUCTEpPCKNS CbBeT.



Yn. 28a. (Hos - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) KoHTponbT no
M3NbNHEHME Ha 3adb/IXeHWsiTa BbB BPb3Ka C aOMUHUCTPATMBHOTO 0OCNyXBaHe ce
OCbLUECTBABA OT OpraHMTe Ha U3NbHUTENHATa BNacT.

Yn. 29. (1) (Usm. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) HapyweHneTto Ha
3aAQb/IXeHUsiTa, NpeaBuaeHn B HapepnbaTta, ce ycTaHOBSIBA OT OMPeneNneHn OT CbOTBETHUS
OpraH Ha n3nbfHUTENHaTa BnacT nuua.

(20 (Mam. - OB, 6p. 58 ot 2010 r., B cuna ot 30.07.2010 r.) HakasartenHute
NOCTaHOBNEHNS Ce U3aasar OT CbOTBETHUS OpraH Ha U3nbHUTENHaTa BnacT.

(3) CbcTaBsHETO Ha akTOBe 3a YCTAHOBSIBAHE HA HapyweHWs W onpefensiHeTo Ha
pasmepa Ha rnobute ce M3BbPLWBAT HA OCHOBaHME 4n. 32 OT 3akOoHa 3a aAMUHMUCTPATUBHUTE
HapyLWweHns 1 HakasaHus.

Yn. 30. YcTaHOBABAHETO Ha HapylleHusTa, N3aaBaHeTo Ha HakasaTeHN NOCTaHOBNEHMS
n obxanBaHeTO Ha aKToBeTe Ce M3BbpWBAT MO peda Ha 3akoHa 3a agMUHUCTPATUBHUTE
HapylWeHUs N HakasaHus.

JonbnHutenHn pasnopenomn

§ 1. Mo cMncbna Ha Hapenbara:

1. (vam. - OB, 6p. 9 o1 2020 r.) "MoTpebuTten" e BCEKM rpaxkhaHuH MK OpraHmn3aums,
KOUTO 3asBsaBaT W/Wnu NOn3BaTt aAMMHUCTPATMBHO OOCNyXBaHe 4pe3 3asBleHUs/UCKaHus 3a
n3nasaHe Ha UHAMBUAYyaNHN agMUHUCTPATUBHM aKkTOBE 3a NpefocTaBsHe Ha afMUHUCTPATUBHMA
ycnyru, 3a v3BbpliBaHe Ha Apyrv agMUHUCTPATUBHWU OEACTBUSA MO WUCKaHWUA, YBEOOMIEHUSA U
JAeknapauuu, KouTo ca NpeaBuaeHn B HOPMATMBEH akT, CUrHaNNU, NpeanoXeHus, xanbv n opyru
/NN KOUTO OCbHLLECTBABAT KOHTAKT (IMYHO UK MO APYr HA4MH) NO NOBOA aAMUHUCTPATMBHOTO
obcnyxBaHe.

2. (uam. - OB, 6p. 9 o1 2020 r.) "Moaoxonawo TexHn4yecko obopynBaHe" ca eneKkTPOHHU
NHAOOPMaLUNOHHM Tabna, BUAEO- eKpaHW, CUICTEMU C BB3MOXHOCT 3a TbPCEHE M NokasBaHe Ha
ayouno-smdyanHa mHgopmaums, KOATO ce yrnpasnssa 4Ype3 OOonvMp OO0 eKkpaHa, MHTEPaKTMBHMU
Tabna, ekpaHy, TEPMMHANU 1 OPyrn, KOUTO ca NpegHasHavyeHn 3a NoTpebutenute, 4O KOUTO UM
e ocurypeH 6e3ycnoBeH akTMBEH WM MACMBEH LOCTBM M KOUTO Ce HacbpyasaT MOCPEaCTBOM
noaxogsawm MetToam n cpencTea, 3a Aa rv u3nons3sar.

3. "SanntBaHmsa OT 00w XxapakTep" ca BCUYKU WCKAHUS 3a MHOpMauuMs, KOMTO He
N3NCKBAT eKCnepTeH OTroBop.

4. "CrtaHbapT 3a KkayecTBO Ha aAMUHUCTPATUBHOTO oOcnyxBaHe" € yTBbPLEHO
n3nckBaHe 3a aOMUHMCTPATMBHOTO OOCNyXBaHe MO pas3nnyHM nokasatenn (Bpemesw,
Ka4yeCTBEHU, KONIMYEeCTBEHM), KOETO CbOTBETHATA aflMUHUCTPALUNS Ce aHraxupa ga cnassa.

5. "Jloro Ha AObpXxaBHaTa agMUHUCTpauMsa" e rpaduyeH 3Hak, KOWTO CMMBONM3Upa



ObpXaBHaTta agMUHUCTpaums.

6. "CnoraH Ha pAgbpXxaBHata agMUHUCTpauus” e nocnaHne Ha AbpXxasHaTta
agMUHUCTpaUMs KbM 0OWecTBEHOCTTA.

7. (HoBa - [1B, 6p. 47 ot 2008 r., B cuna ot 01.06.2008 r., nam. - B, 6p. 9 ot 2020 r.)
"EneMeHTN 3a agantupaHe Ha cnyXebHuTe nomeleHns" ca pamnm (MobunHM Nnm cTaunoHapHm),
noAeMHN nnatgopmn, acaHcbopu, ectakanm U Opyru, KOUTO ynecHssaT AOCTbMHOCTTA A0 U B
cny>xebHuTe NoMeLleHns, B KOUTO CE M3BBbPLBA aAMUHUCTPATUBHO 0BCNYXBaHe.

§ la. (Hos - OB, 6p. 7 ot 2019 r.) PbkoBoaMTennTe Ha AUMNNOMATUYECKUTE WU
KOHCYNCKMUTe npeacTaButenctsa Ha Penybnuka Bbnrapus onpenensit npMeMHOTO BpeMe 3a
rpaxnaHv B paMKuTe Ha paboTHOTO BPEME HA KOHCYNCKMTE CNyX0m, oTuMTaiky ykalaHmsaTa Ha
MUHACTBPA Ha BbBbHWHWTE paboTn M HeobxoouMocTTa OT MNbAHOLEHHO W3NbHEHNE Ha
crneununyYHNUTE KOHCYNCKU PYHKUUN, NnpeasuieHy BbB BreHckaTa KOHBEHUMS 32 KOHCYNCKUTe
OTHOLWEHMS, CbCTaBeHa BbB BueHa Ha 24 anpwn 1963 r. (OB, 6p. 42 ot 1990 r.), u pgelicTawmTte
LBYCTPaHHM KOHCYNCKM KOHBEHLMK, Mo konto Penybnuka Bbnrapus e ctpaHa.

MpexoaHu n 3aknounTenHu pasnopenom

8 2. Hapepnbarta ce npuema Ha ocHoBaHue 4n. 5a, an. 1 oT 3akoHa 3a agMMHUCTpaUMsTa
1 BB Bpb3Ka C AOMUHUCTPATUBHOMPOLIECYaNHUS KOOEKC.

8§3.B CpoOK OBa Meceua OT B/IM3aHETO B Ch/a Ha Hape,uﬁaTa BCUYKN aAMUHNCTPATUBHN
opraHun 3asiBaBat HAMMEHOBaHUATA HA NPeaoCTaBAHUTE OT TAX aOAMUHUCTPATUBHN YCNYyTrn.

§4. (Otm. - 1B, 6p. 58 o1 2010 r., B cuna ot 30.07.2010 r.)

§5. (Otm. - 1B, 6p. 58 o1 2010 r., B cuna ot 30.07.2010r.)

3aknouunTtenHu pasnopenom
KbM NMOCTAHOBJIEHUE Ne 94 OT 9 MAH 2008 I'. 3A ©3AMEHEHHE U JOII'bJIHEHHUE HA
HAPEIIGATA 3A OBIIIMTE ITPABHUJIA 3A OPTAHU3AIIUSATA HA
AIMHUHHCTPATHBHOTO OBCJIIY 2KBAHE, IIPUETA C IIOCTAHOBJIEHHE Ne 246 HA
MHUHHUCTEPCKHSA C'BBET OT 2006 I'.

(OBH. - OB, BP. 47 OT 2008 I'., B CUJ1A OT 01.06.2008 I'.)



8 10. [NocTaHoBneHneTo Bnm3a B cuna ot 1 oHu 2008 .

3aknountenHu pasnopenom
KBbM NMOCTAHOBJ/IEHUE Ne 161 OT 7 FOJIH 2008 I'. 3A IPHEMAHE HA YCTPOHCTBEH
IMPABHJIHUK HA MUHHUCTEPCTBOTO HA BbHINIHHUTE PABOTH U 3A UBMEHEHHE H
JOII'bJIHEHHE HA HOPMATHBHH AKTOBE HA MUHUCTEPCKHS CBBET

(OBH. - OB, bP. 64 OT 2008 I'., B CUJ1A OT 01.07.2008 I".)

§12. lNocTtaHoBneHneTo Bnm3a B cuna ot 1 1onm 2008 r.

3aknountenHu pasnopenom
KbM MNOCTAHOBJTIEHUE Ne 51 OT 26 MAPT 2010 I'. 3A HKBMEHEHHE U IOII'bJIHEHHE HA
HOPMATHUBHHU AKTOBE HA MUHHUCTEPCKHS CBBET

(OBH. - OB, BP. 25 OT 2010 I"., B CUJ1A OT 30.03.2010T".)

§ 6. lNocTaHOBNEHNETO BAM3a B cuMna OT AeHs Ha obHaponBaHeTo My B "[bpxaBeH
BECTHUK".

3aknountenHu pasnopenom
KbM NMOCTAHOBJIEHUE Ne 147 OT 23 IOJIH 2010 I'. 3A U3BMEHEHHUE U IOII'bJIHEHHE HA
HOPMATHUBHHU AKTOBE HA MUHHUCTEPCKHS CBBET

(OBH. - OB, bP. 58 OT 2010 I"., B CUJ1A OT 30.07.2010T".)

§ 29. NocTaHOBNEHMETO BNAM3a B cuMna OT AeHs Ha obHapoaBaHeTo My B "Il bpXaseH
BECTHUK".

3aknountenHu pasnopenom
KbM NMOCTAHOBJTIEHUE Ne 365 OT 27 IEKEMBPH 2011 I'. 3A IPUEMAHE HA
YCTPOHUCTBEH IIPABUJIHHK HA MUHHCTEPCTBOTO HA BBHIITHHUTE PABOTH

(OBH. - OB, BP. 105 OT 2011 I"., B CUJTA OT 15.01.2012T".)

8 10. [NocTaHoBNeHMeTO BNn3a B cuna ot 15 aHyapm 2012 .



MpexopnHu pasnopenowm
KbM NMOCTAHOBJIEHUE Ne 83 OT 7 AIIPHUJI 2015 T'. 3A U3BMEHEHHUE U IOII'bJIHEHHE HA
HAPEJIBATA 3A AIMUHHUCTPATHUBHOTO OBCIJIIY 2KBAHE, IITPHETA C
ITIOCTAHOBJIEHHE Ne 246 HA MUHHCTEPCKHS C'BBET OT 2006 T.

(OBH. - OB, BP. 27 OT 2015 ., B CUJ1A OT 14.04.2015T".)

§ 9. B nBymMeceyeH Cpok OT BNM3aHETO Ha Hapenbarta B cuna 3aMeCTHWK MUHUCTbp-
npegcenartenaTt no KoanuuMOHHA MOMUTUKA M ObpXaBHa agMUHUCTPALUS N MUHUCTBP Ha
BbTpewHUTe pabotm pa BHece B MuHUCTEpCKMS CbBET [OOKNan 3a npunaraHeto Ha
KOMMNEKCHOTO aAMMHMUCTPATUBHO 0OCNyXBaHe B aAMUHUCTpauUmaTa.

3aKNHYUTESTHN pa3nopep.6u
KbM NMOCTAHOBJIEHUE Ne 83 OT 7 AITPHUJI 2015 I'. 3A UIBMEHEHHE U NOII'bJIHEHUE HA
HAPEIIBATA 3A AIMHHHCTPATHBHOTO OBCIIY?KBAHE, ITPUETA C
IIOCTAHOBJIEHHE Ne 246 HA MUHUCTEPCKHA CBBET OT 2006 I'.

(OBH. - OB, BP. 27 OT 2015 ., B CUJ1A OT 14.04.2015T".)

§ 10. lNocTaHOBNEHNETO BNM3a B cuMna OT OeHs Ha obHaponBaHeTo My B "LbpxaseH
BECTHUK".

MpexoaHu n 3aknounTenHu pasnopenbu
KbM MOCTAHOBJIEHUE Ne 172 OT 11 IOJIH 2019 I'. 3A H3BMEHEHHUE U IIOII'bJIHEHHE HA
HAPEIIBATA 3A AIMUHHUCTPATHUBHOTO OBCIJIY 2KBAHE, IITPHETA C
IMOCTAHOBJIEHHE Ne 246 HA MUHHUCTEPCKHSA CBBET OT 2006 I'.

(OBH. - OB, BP. 56 OT 2019 1., B CUJ1A OT 16.07.2019T".)

§ 5. NocTaHOBNEHMETO BNM3a B cuna OT JOeHs Ha obHaponBaHeTo My B "IlbpXxaBeH
BECTHUK".

MpexoaHu n 3aknoynTenHu pasnopenbu
KbM MOCTAHOBJIEHUE Ne 14 OT 29 SIHYAPH 2020 I'. 3A ©KBMEHEHHE U IOII'bJIHEHHE
HA HAPEIIBATA 3A AIMHHUCTPATHBHOTO OBCIIY2KBAHE, IPUETA C
INHOCTAHOBJIEHHE Ne 246 HA MUHHCTEPCKHSA CBBET OT 2006 I'.

(OBH. - OB, BP. 9 OT 2020 T".)

8§ 34. PbrkoBoacTtBoTo no § 23, 7. 5 n metoponorusita no § 26 ce onobpsieat B 3-MeceyeH



CPOK OT B/IM3aHETO B CKJla HA NOCTAHOBNIEHNETO.

§ 35. XapTuTe Ha knMeHTa ce npueexaar B cboTBeTcTBue ¢ § 23, 7. 3, 4 n 5 B 6-MeceyeH
CPOK OT BNIN3aHETO B CM/a HA NOCTAHOBIEHMETO.

§ 36. ADMMHNCTPATUBHUTE OpraHn BbBexXaaT obwmTte ctaHaapT no § 22 He No-KbCHO
OT edHa rofuHa OT BNM3AHETO B CMa Ha MOCTAHOBMIEHMETO C U3KMIOYEHME Ha 0bwus ctaHaapT

no 7. 2 oT npunoxernme Ne 7 kbM un. 20, an. 1 oTr Hapenmbata 3a agMUHWCTPATUBHOTO
obcnyxBaHe - He No-KbCHO oT 1 tonm 2021 r.

MpunoxeHne Ne 1 kbM un. 7, an. 2
(Hoeo - OB, 6p. 27 ot 2015 ., B cnna ot 14.04.2015 ., u3m. - [1B, 6p. 9 o1 2020 r.)

(npumepeH obpaseu)

(HaMMeHOBaHMe Ha aﬂMMHMCTpaL[MFITa)

MPOTOKO/T

(HaumeHoBaHWe Ha 3BEHOTO)

Ha ocHoBaHue un. 29, an. 5 AlK cbCcTasu TO3M NPOTOKOS B yBEPEHWE HA TOBA, Ye 3asBUTENAT



3asBUTENST 13Pa3M XeNaHeTo C1 N3AAAEHVST NHAMB/AYaNeH aaMUHUCTPATUBEH akT Aa 6bae nonyyeH:
0 Ypes nuueH3npaH MOWEHCKMN ONEPATOP HA LPEC: ...eourvererrereereerereesesseseesesseseesesseeesessenessessesessenes :

KaTto geknapupa, 4e noweHCKnTe pa3xoan ca 3a Heroea cMeTka, nnatuMm npu noay4yasaHeTo My 3a
BbTPEWHN NOWEHCKN NpaTkn, N e CbrnaceH OOKyMeHTuTe na 6boat npeHacsaHn 3a cny>|<e6H|/| uenn.
|/|H,EI,I/IBI/I,EI,yaJ'IHI/IFIT agMUHUCTPaTMBEH aKT Oa 6boe n3nparteH:

O kaTo BbTpellHa NpenopbYyaHa nolleHcka npaTka

O kaTo BbTpellHa Kypuepcka npartka

0 kaTo MexayHapodHa npenopbyaHa rnolieHcka nparka
0 JlnyHo ot LLAO

OnMNo €N1eKTPOHEH N'bT Ha eJIEKTPOHEH aapec.

JNBXHOCTHO MINLE:......ccoeeeeeeeeeeveieeee e BATBUTEI: e e e

(moanwc) (moonuc)

MpunoxeHne Ne 2 kbM yn. 148, an. 1
(Hoeo - OB, 6p. 27 o1 2015 ., B cuna ot 14.04.2015 ., nam. - [1B, 6p. 9 o1 2020 r.)

(npumMepeH obpasel)

JO i,
3AABJIEHNE
L OSSR
G BTGRABEDR.516eeeeeee
1) 6 e G
oY LT T T = Vo T=T oSS

Mons na 6bae o6pa3yBaHo npon3BOACTBO 3a NpenocTtaBsAHe Ha



(noco4Ba ce HaMMeHOBAHNETO Ha aAMUHUCTPATNBHATA yCyra)

chyraTa [0 11 01 3 (0 L0 1= 1= 32 L e

(moco4Ba ce OpraHb®uT, KOMIeTeHTeH Aa n3gane aaqMuHNCTpaTtnuBHNA akr)

Bbs Bpb3Ka C Npon3BoACTBOTO MONA oa 6boaT usganeHu n m3nparteHn 0o KoOMNeTeHTHUd opraH cnenoHuTe
OOKYMEHTW:

(nocoyBar ce nHgbopmaumsaTa 1 [0oKa3aTeCTBEHUTE CPeacTBa, Kouto TpsibBa Aa 6baar OCUrypeHn u
M3npaTeHn [0 KOMNETEHTHUSI opraH OT opraHa, npesg Koroto € noAafeHo NCKaHEeTo)

3asaBsiBaM XenaHneTo cu n3naneHusaT nHamemnayaneH agMMHNCTpaTuBEH akT oa 6bae NOJIy4YeH:

0 Ypes nuueH3MpaH NoWEHCKN ONEePATOP HA ALPEC: ....cvirerereireeereereeesesseseesessesesessessesesseesseses
............................. , KaTo Jeknapvpam, Yye NoleHCKUTe pa3xoam ca 3a Mosi cMeTKa, NnaTuMm npu
NoNly4yaBaHETO My 3a BbTPELWH MOLWEHCKWN NpaTKu, M CbM CbrlaceH 4oKYMeHTMTe Aa 6baaT NnpeHacsiHu 3a
cnyxe6Hu uenu. iiavBuoyanHusT agMMHUCTPaTVBEH akT aa 6bae manparteH:

O kato BbTpelWwHa npenopbyaHa noleHcka nparka

O kaTto BbTpelHa Kyprepcka npatka

0 kaTo Mex ayHapoaHa npenopbyYaHa noleHcka nparka

0 JTnuHo o1 LUAO npu KOMNETEHTHMS opraH

O Tlo enekTpoHEH NbT Ha ENEKTPOHEH aapec

MNpunoXxeHn DOKYMEHTK:

0 3asBneHne 0o KOMNETEHTHWS opraH no obpaseL, yTBbPLEH OT HEro 3a CbOTBETHATA yCrnyra.

0 MHchopmaums nnm OKYMEHTU, U3UCKBAHWN OT KOMMAETEHTHMS OpraH 3a U3BbpLBAHE Ha ycnyraTa, ako
TakmBa ce M3NCKBaT.

0 OokyMeHT 3a nnaTeHa Takca, ako Takaea Ce M3NCKBa.

MpunoxeHne Ne 3 kbM yn. 16, an. 1

(MpeawnwHo MpunoxeHue Ne 1 kbm yn. 16, an. 1, uam. - 1B, 6p. 27 o1 2015 r., B cmna ot
14.04.2015 r., n3m. - 1B, 6p. 8 o1 2016 r., mon. - 1B, 6p. 61 o1 2017 r., u3m. n gon. - B, 6p. 9
oT 2020.)



3agbnxutenHa nHgopMauns OTHOCHO NPeaoCTaBAHUTE aAMUHUCTPATUBHU YCNYTIn:

1. HanmeHoBaHMe Ha agMMHWACTPATUBHATA Yycnyra W YHWUKaNeH uaeHTugukarop
cbrnacHo Peructbpa Ha ycnyrurte.

2. paBHO OCHOBaHWe 3a NPenoCTaBsHETO Ha agMWHUCTpaTUBHATA ycnyra/u3gaBaHeTo
Ha UHOMBUOYANHNS aOMUHUCTPATUBEH akT.

3. OpraH, KOWTO npenocTaBs aAMWHUCTPATMBHATA Yycnyra/msgasa WHOMBUAYANHUS
agMUHUCTpaTuBeH akT. B cnyyante Ha Bb3naraHe - CNyXxXutenute, KOUTO wu3gaeart
WHOMBUAYANHUS aOMUHUCTPATUBEH akT.

4. (mam. - OB, 6p. 9 ot 2020 r.) WNHpopmaumsa 3a ueHTbpa 3a aOMUHUCTPATUBHO
obcnyxBaHe, aipec, ENeKTPOHEH aapec, TenedoHn 3a Bpb3ka, paboTHO BpeMme.

5. lpouegypa noO npegocTaBsAHe Ha agMuUHUCTpaTMBHATA ycnyra/magaBaHe Ha
WNHOVMBMAYANHUS aOMUHUCTPATMBEH akT, M3WCKBAHUS M HeobxoomMmy LOKYMeHTW. B cnyyain ue
IOKYMEHT Ce n3gasa OT aflMUHUCTPATUBEH OpraH, ce Noco4sa v OpraHbT.

6. (uam. - OB, 6p. 9 ot 2020 r.) Obpa3um Ha OpPMYynspWU, KOUTO ca CBbP3AHU C
npenocTaBsaHEeTo Ha  aOMUHUCTpPATMBHA  ycnyra/msgaBaHeTo Ha NHOVBMOYaNHNS
agMUHUCTPATUBEH akT, BKJ/IIOYUTENHO Cb3JadeHUTe C HOPMaTMBEH akT WAuM YTBbPLAEHM C
agMUHNCTPATUBEH akT.

7. HauvHun Ha 3asiBaBaHe Ha ycnyrara.

8. (mam. - OB, 6p. 9 o1 2020 r.) NHpopmauus 3a npenocTaBsHe Ha ycnyrata no
€NeKTPOHEH MbT:

a) HMBO Ha NpenoCcTaBsiHE Ha ycnyraTa,

6) UHTEPHET agpec, Ha KOWTO ce Hammpa POPMYNSPBLT 32 HEMHOTO 3asBABAHE;

B) MHTEPHET agpec 3a cnyxebHo 3asBsBaHe;

r BWO Ha ycnyratra (MbpBWYHA WUAW KOMMAEKCHA), KaTo B Cfy4alh 4e ycnyrata e
KOMMIEKCHa, Ce Noco4BaT N'bpBUYHUTE YCNYrK, OT KOUTO € CbCTaBEeHa;

L) cpencrteaTta 3a €eneKTPOHHa MAOEHTUMPUKALMA U HUBOTO UM HA OCUrypeHoCT - B
cnyyamTe, Korato uaeHTudukaumsa ce U3nNCKBa npu 3asssBaHe, 3annawaHe u nofy4yaBaHe Ha
eneKkTPOoHHa ycnyra.

9. Cpok Ha gencteue Ha OOKYMEHTa/MHONBMAYanHUs agMUHUCTPATUBEH aKT.

10. (uam. - OB, 6p. 9 ot 2020 r.) TakcKM MNN LEHW Ha ycnyrata, BKIOYUTENHO Mpu
npenocTaBsHe No €NeKTPOHEH NbT, OCHOBAHME 3a TAXHOTO ONpeaensHe U Ha4yMHU Ha nnawaHe.

11. OpraH, ocbluecTBsBal, KOHTPON BbPXYy AEAHOCTTa Ha opraHa no NpeaocTaBsHETO Ha
ycnyrara.

12. Pepn, BKNIOYMTENHO CPOKOBE 3a obOXxanesaHe Ha [OencTBMsTa Ha opraHa no
npenocTaBsHETOo Ha ycnyrara.

13. (HoBa - [B, 6p. 61 o1 2017 r.) EnekTpoHeH agpec 3a NpennoXeHns BbB Bpb3Ka C
ycnyrara.

14. (HoBa - [1B, 6p. 61 o1 2017 r.) HaunHn Ha nonyyYaBaHe Ha pe3ynTtaTa oT ycnyraTa.

15. (HoBa - 1B, 6p. 9 o1 2020 r.) 3a BCekM OT pexunMmnTe ocBeH obcTosiTencTeara no 1. 1
- 14 ce Bnucear u:

a) npeaMeTHaTa obnacT, 3a KOSITO Ce OTHACS;

6) opraHbT, Npen KoTo ce obxanesa NHAMBUAYANHUAT aOMUHUCTPATUBEH aKT;

B) €IeKTPOHHMAT aapec 3a NpennoXeHns BbB Bpb3Ka ¢ obnekyaBaHe Ha pexunma.



MpunoxeHne N2 4 kbMm yn. 19, an. 1

(MpeanwHo Mpunoxernne N2 2 kbm yn. 19, an. 1 - OB, 6p. 27 ot 2015 r., B cuna ot
14.04.2015.)

L FLy
ey, qT
YE Kt

MpunnoxeHne Ne 5 kbM yn. 5a, an. 2

(Hoeo - OB, 6p. 56 ot 2019 ., B cuna ot 16.07.2019 r., uam. - [1B, 6p. 9 o1 2020 1.)

no
KMETA HA

(obwmHa/pavioH)

3AABNTEHWE
3a u3gaBaHe Ha MHOr0e3n4YHO N3BNEYEeHNe OT akT 3a rpaxJaHCKO CbCTOsIHME

(YHukaneH ngeHtndukatop Ha aaMMHUCTpaTmeHaTa ycnyra - 2000)

(noco4erte TpuTE MMEHa Ha QoM3NHECKOTO /1ULie)
EMH , MOCTOSIHEH/HACTOSLW, agpec: rp./c.
Lo Lo 1111 = VT OB TTACT e —————— ,
LR < TSP I 1= 1 R ,
ENEKTPOHEH QIPEC eeiieeiuutieteeeaeaaauseteeaaaaaauseeeeeaaaaaaabeeeeeaesaasseeeeeaeeaaansbeeeeeaeeaannnbeeeeeesaannnnnneeaens

3asiBsiBaM XenaHneTo cu ga My 6bae n3aaneHo MHOroe3nyHo U3BeYeHne oT akT 3a
FPAXOAHCKO CBCTOAHUE. ... ..o , KOETO Ce OTHacs:



(nmocoyBa ce BuALT Ha akTa - 3a paxaaHe, 3a 6pak, 3a CMbpT)

03a MeH

(koraro nuuero Hama ElH, ce noco4Ba narara Ha paxaaHe)

I'IpvmaraM JOKYMEHT 3a nnarteHa Ttakca, OCBeH ako rnnawaHeTo € n3BbpLleHO Mo
E€NEeKTPOHEH MbT.

0 MnawaHeTo e N3BbPLIEHO MO eNEKTPOHEH NbT (0TOENEXETE CbC 3HAK S, KOraro
rjiawaHeTo e U3BBbPIIEHO M0 €/1EKTPOHEH IMbT).

Xenasa naganeHmaT uHameBnayaneH aoMMHUCTPATMBEH akT ga 6bae NnonyyeH:
0JlnyHo ot LUAO

0 Ypes nuueH3npaH NoLieHckn onepaTop Ha aapec:

Aeknapupam, 4e noweHCKnTe pa3xoam ca 3a Mo CMeTKa, niatnuMum npu noay4aBaHeTo Ha
adKTa 3a BbTpeWwHN NoweHCKN NpaTkn, h CbM CbrnaceH 0OKyMeHTUTe Oa 6baoar npeHacsHu

OT onepartopa 3a CJ'IY)K66HI/I uenn. |/|HJJ,I/IBI/IJJ,yafIHI/I$1T AOMUHNCTPATUBEH aKT Aa 6baoe

N3nparteH:
* KaTo BbTPEllHa NpenopbyaHa noleHcka npaTka;
* KaTo BbTPEllHa Kypuepcka npartka;

* KaTO MeXAyHapoAaHa npenopbYaHa noweHcka nparka.

0110 eNneKTPOHEH NbT HA ENEKTPOHEH AAPEC. ... uueereerrreereeesreesreeeseessessseesseesnseesseeas

Jata: oo, 3asgBUTEN: ceeeeeee..

(noanuc)

no
KMETA HA

(obwmHa/pavioH)



3AABITEHUNE

3a n3paBaHe Ha kapTa 3a 6e3nnatHo napkupaHe Ha MIMC, obcny>xBalwo xopa ¢ TpaHu
YBPEXAAHNS, U 32 U3MON3BAHE HA yNECHEHUS NPU NapKupaHe

(YHukaneH ngeHTndukaTop Ha agMuHucTpaTnueHara ycnyra - 2012)

G ,
(noco4erte TpUTE MMEHa Ha QoM3NHECKOTO /TULIE)

EMH e, , MOCTOSAHEH/HACTOSAW, AAPEC: TP./C. wevvveeeeieeeeeeeeeeeeeeeees :

OBWMHA. e, o101 = Te) TR ,

VI (KKL) i I = 1 P PP PP RRPPPPRP ,

(S LS 8 010 L 1 = 1 0L e

Y b AHOMOLWEHO nnue (NpuapyXxuTten)

TenedoH .o

3asBsBaM XenaHMeTo CU Ha OCHoBaHMe 4. 99a o1 3akoHa 3a ABMXEHWE Mo NbTuaTa n CbrnacHo
N3NCKBaHNSTA Ha cTaHaapTuanpaHua Mmoaen Ha ObwHocTTa oT MNpunoxeHneTto kbM MNpenopbka 98/376/EO
Ha CbBeTa oT 4 toHn 1998 r. na Mm 6bae nsganeHa "Kaprta 3a napkupaHe 3a xopa ¢ TpaiHu yBpeXxaaHus".

M13BecTHO MU e, Ye:

e KapTaTa e BanugHa camo npu NPUCHCTBMETO HA NpUTEXAaTensa n KkaTo BoAay nunm
NbTHUK N NpuapyxeHa c peweHune Ha TEJIK/HEJIK;

e KapTaTa ce NocTaBsl Ha OONHWA AECEH brrb/ Ha NPeAHOTO CTbkNo Ha MIMC no TakbB
Hau4uWH, Ye NpefHaTa i cTpaHa [a e sICHO Buavma 3a NpoBepka.

Jeknapvpam, 4ye KbM garara Ha HacTOAWOTO 3asiBeHME:
* MaM n3gagneHo ekcneptHo pewenne Ha TEJIK/HENIK e Ne ................... OT OaTa ............

* He NnpuTexaesam kapTa 3a 6esnnatHo napkupaHe Ha MIC, kosTo obcnyxBa xopa ¢
TpaHN YBPeXOaHus, U 3a U3MNON3BaHe Ha YNIECHEHUS NPW NapKupaHe.

13BeCTHO MK e, Ye 3a HEBEPHW faHHMW, MOCOYEHN B Ta3n Aeknapaums, Hocs HakasaTenHa
oTroBopHOCT no 4n. 313 ot HakazaTtenHusa kogekc.

3anbnxasam ce npu NpoMsiHa B 06CTOSTENCTBATA, KOUTO AABAT NPaBO Ha NON3BaHe Ha
Tasn kapTa, B 7-OHEBEH CPOK Aa yBenoms obwmHaTta 1 oa BbpHa kapTarTa.



Mpunaram akTyanHa UBeTHa CHUMKa - 1 6poiA.
Xenas uapaneHnsT nHamemuaoyaneH aodMMHUCTPATMBEH akT fa 6bae NonyyeH:

0JlnyHo ot LUAO

Jdata: e, 3aasurten:

(moanuc)

no
KMETA HA

(obwmHa/parioH)

3AABJTIEHNE
3a n3gaBaHe Ha CKULUM 3a HeaBUXUMU NMOTH

(YHukaneH noeHtndukatop Ha aaMMHUCTpaTmeHarTa ycnyra - 2027)

(nocoqere TouTe MMeHa Ha cpmswquKoro Jimle njin HamMeHoBaHneTo Ha ropnagn4eckoro

nvue)
EMH/EUK.......coois , MOCTOSIHEH/HACTOSLW, agpec N agpec Ha yrnpaBneHne Ha
IOPULNYHECKOTO JTULLE: TP./C. ceeiinieeeteieeeeeeeeeeeeaeeeaaeeeeeeeeesassannnnnes , ODWMHA.......cverrerree, :
0bnacT.............. T L TR 0 <8 TSRS ,
=] P , ENIEKTPOHEH QLPEC ..vvvvvreeeeieeeeeeeeeaaaaaaeaeeeaens
FOpnanyeckoTo NNUE CE NMPEACTABIIABA OT oeeeeeeeeceieeeieiesieseestessessessesseeseeseessessessessessessessenses

(TpuTe uMeHa Ha npeagcraBmTens/nbaHoMolHka v ENH)

N2/ DATA HA T THOMOLLHOTO . neueutteeeee et ee e e e e e e e e ee e e e e ee e ee e e e e reee e ee e ee e e e e aneeeeeneanaenaenaenaanns



3asaBsaBaM XenaHueTo cu oa My 6bae nsgageHa ckmua Ha cobcTBeHns Mu

Hensuxum nmoT, npeactasngsawy YIMA/MTIN NG ..., L KBNS L
................. , M0 MNaHa Ha ..........cceeeennee..C AOMUHNUCTPATUBEH AQOPEC: TP. cevvvrvreeeeiererienenns
................... , OBWMHA ..o eeiveeeeeiieeeesy, OBNACT ey YIL/KK

(07 PN CNe

CKMLATA MU € HEOBDXOMMMA BA: ..veeeuvreeeureeeiureeeasreeesseeesseeesseesassesassesssessesesessssssssesesssssssens
[Mpunaram cnegHUTE OOKYMEHTH:
1. lokymMeHT 3a cOBCTBEHOCT, OCBEH aKO CbWUST € BnucaH B VIMOTHUS pernctbp;

0 [lokyMeHTBbT 3a cOOCTBEHOCT € BnuncaH non akT Ne ....... , TOM........ , TOOMHA ............... B

Cnyxb6arta no BNUCBaHUSATA ............. (oTbenexete CbC 3HaK S, Koraro JOKYMEHTLT € BrucaH, 1
rnonv/iHeTe JaHHUTe 3a BI'IMCBaHeTO).

2. Y IOCTOBEpEHUE 3a HACNeAHMUNM - B CNyYanTe, Korato MMOTbT € NpuaobuTt no
HacnencTBO (Mpunara ce camo ako HacnenonaTensiT He € C NOCTOSIHEH apec Ha
TepuTopusTa Ha cbluata obwmHa);

3. ,ﬂOKyMeHT 3d nnaTteHa Takca, 0CBEeH ako nnawaHeTo € N3BbpLleHO No ENEKTPOHEH
NbT.

0 MnawaHeTo € N3BBHPLEHO NO ENEKTPOHEH NbT (0T6E/IEXETE ChC 3HAK S, Korato
riawiaHetTo e n3BbPpLIeHO 0 e/1eKTPOHEeH I'I'bT).

Xenas nananeHnsT nHamBmnayaneH aadMUHUCTPATMBEH akT fa 6bae NonyyeH:
0 JlnyHo ot UWAO
0 Ypes nnueH3npaH MOWEHCKN OMEPATOP HA AOPEC: ..eeveeeeeecrrrreeeecieresteseesesresreseesesreseeseesenns ,

KaTo Leknapupam, 4ye noweHCKMTe pa3xoam ca 3a Mos cMeTka, nnaTumy npu
NoNy4YaBaHeTO Ha aKkTa 3a BbTPELWHW NOLWEHCKN NPaTKU, U CbM CbriaceH LOKYMEHTUTE Aa
6boat npeHacsHW OT onepaTopa 3a cnyxebHu uenn. NHAMBMAOyanHUST afaMUHUCTPATUBEH
aKT aa 6bae uanparteH:

* KaTO BbTPELHA NpernopbyaHa noweHcka npaTka;
* KaTO BbTPELLHA Kypurepcka npaTtka;
* KaTO MeXAyHapoaHa npenopbYaHa noweHcka nparka.

Mo eNeKTPOHEH MbT HA ENEKTPOHEH AAPEC «..ccvveeveeenreereesneeenneesneeenns

Jdata: e, SaAABUTEM: ..o,

(moanuc)



no
MMABHUA

APXUTEKT HA

(obwmHa/pavioH)

3AABJITEHUNE

3a cbrnacysaHe v 0406psiBaHe HAa UHBECTULIMOHHW NMPOEKTH, MO KOUTO ce 13nasa
paspelieHre 3a CTpoexX

(YHukaneH ngeHtndukatop Ha aaMMHUCTpaTmBHaTa ycnyra - 2054)

(nocoqere TouTe nMMeHa Ha Cpl/l3l/l'-IeCKOTO Jimle njin HamMeHoBaHneTo Ha ropnagn4eckoro

nviue)
EMH/EUNK ... , MOCTOSIHEH/HACTOSAL, agpec U agpec Ha yrnpaBieHne Ha
FOPULMYECKOTO JTULLE: TP./C. ettt ettt ettt e e e e e e e e e e e e e e e e s bbb e e e e e e e ese e e e e e s e e e sbe e nne e :
(o Lo Y111 = 101 F= T} [ ,
LT < TR y TEILL et ,
ENEKTPOHEH QLPEC .evvvieeeiuniiiiieeeeeiairreeeeaeeasssseeeeeessssnnsreeeaesssnnnnees
OpnanYeckoTO NNLE CE NMPEACTABIIABA OT eeeeeeeeeeeeeeeeuunnnennrrraneeeeereeeeeaaaaaaaeeeeeessssssansssnnnnes

(TpuTe uMeHa Ha npeagcraBnTens/nbaHoMolHKka u ENH)
Ne/paTta Ha MbAHOMOLHOTO ..cevvueieeeeieriieeeeeeerneeeeeeennnnns

3asiBsBam xenaHuneTo cu ga 6boart cbrnacysaHu u ouo6peH|/| NPUNOXEHUTE MPOEKTA

3a CTpoeX (HaOCTpoWKa, MPUCTPONKA, MPEYCTPOMCTBO): ..uvrreeeeeiiuerereeeeeeseeneesessesseessessesessessenens
no3emneH NMOT C MAEHTUPUKATOP N2 ... , napuen (YIA) Ne
................................. , KBAPTANM N2 (i cevieeeeene. -0 [10 T11@HA HA TP./C.



(x.k., 6yn., yn., crpaaa, Ne, ex., em., an.)

Vimam napapneHa sm3a 3a npoektupaHe N ..................... OT wevveeeeeeennn. (B cnyyauTe o un.
140, an. 3 o1 3YT).

Xenasi/He xenas eqHOBPEMEHHO C 0106psIBAHETO HA MHBECTULIMOHHMSA NPOEKT ga 6bae
n3naneHo paspeleHne 3a CTpouTencTeo (4n. 148, an. 4 ot 3YT).

(HeHyxHOTO fa ce 3a4eprae)
[Mpwvnaram cnegHUTE OOKYMEHTN:
1. [lokyMeHT 3a COBCTBEHOCT, OCBEH aKO CbLWMUSAT e BnucaH B IMOTHUS pernctbp:

0 [JokyMeHTbT 3a COBCTBEHOCT € BrnucaH nopm akt Ne ....... TOM. et e e e reee e e e ,

FOOVHA .o B Cnyx6aTa no BIUCBAHUSATA ....ceeeenveenneen. (otbenexete CbC 3HaK S,
Koraro 4OKYMEeHTBbT € BI1UCaH, v rnonv/iHeTe AaHHUTe 3a BI'II/ICBaHeTO).

2. Bnsizno B cnna pelwenne Ha obwoTo cbbpaHre 3a npuemaHe Ha NpoekTa (3a crpaau
Ha XMWULWHOCTPOUTENHMN Koonepauun).

3. Konve oT MHBECTULMOHHUS NPOEKT B 06XBaT M CbC CbAbpPXaHNe, onpeneneHmn ¢
HapenbaTa 3a o6xBata 1 CbAbpXaHNETO Ha MHBECTULMOHHMUTE NpoekTu no 4n. 139, an. 5
ot 3YT, Ha XxapTWEH N eNeKTPOHEH HOCUTEN, KaTo (popMaTbT Ha 3anuca Ha LnMgpoBmnTe
KOMMSl HA MHBECTULIMOHHNTE MPOEKTU N Ha AOKYMEHTUTE U AAHHUTE K'bM TSIX CE€ Onpenensit
CcbrnacHo nocoyeHara Hapenba - 2 6p.

4. Bneanu B cuna agMMHUCTPATMBHN aKkTOBE, KOMTO B 3aBUCKUMOCT OT BMaa W roneMuHaTa
Ha CTpoexa ca Heob6Xx0MMO YCIoBUE 3a paspellaBaHe Ha CTPOUTENCTBOTO Mo 3akoHa 3a
onasBaHe Ha OKOnHaTa cpena, 3akoHa 3a 61Monorn4YHoTo pasHoobpasne, 3akoHa 3a
KyNTYPHOTO HAcNeacTBO UMM MO APYr crneumaneH 3akoH, U CbOTBETCTBME Ha
MHBECTULIMOHHMS NPOEKT C YCNOBMATA B TE3M aKTOBE.

5. OueHka 3a cboTBeTcTBME MO 4n. 142, an. 6 ot 3YT.

6. Pa3peu1MTenHo 3a n3rpaxgaHe Ha BOOOB3EeMHO CbOPbXeHNe 3a Noa3eMHn Boan
n/wvnm pas3pewnTenHo 3a BogoB3eMaHe, nwvnm pas3pewnTenHo 3a 3aycteaHe Ha oTnagb4HuU
BOOW, n3gageHn no pena n B cnyvyanTe, npenosnoeHn B 3akoHa 3a BoguTe.

7. JOKyMEHT C NpefoCTaBeHN U3XOOHU AaHHW 1 YCNOBUS 3a NPUCbednHSABaHe OT
ekcrnnoartaumMoHHUTE OPYXEeCTBa K'bM MPEXUTE HA TeXHN4YeckaTa MHppacTpykTypa B
cnyyanTte, Korato He e NomckaHo n3fgaBaHe Ha BM3a 3a npoekTmpaHe no yn. 140a ot 3YT.

8. MonoXnTenHo CTaHOBMLLE HA OpraHMTe 3a noxapHa 6e3onacHoOCT ¥ 3awmTa Ha
HaceneHMeTo 3a CTPOoeXuTe OT NbpBa, BTOpa 1 TpeTa KaTeropusi.

9. Cbrnacysarte/iHO CTaHOBMLLE MO peaa Ha 3akoHa 3a KyNTYpHOTO HACNEACTBO - 3a
HEOBVXMMMN KYNTYPHU LEHHOCTM 1 33 CTPOEXW B TEXHUTE rPaHNLMN U OXPaHUTENHUTE UM



30HWU.
Xenas uapaneHnsT nHamemuaoyaneH aodMMHUCTPATMBEH akT fa 6bae NonyyeH:
0 JlnyHo ot LIAO
0 Ypes nnueH3MpaH MOLWEHCKN ONEPATOP HA AOPEC: ..ceeeeeeeeeeennnennnernnneeeeeeererereeaaaaaaaaeees ,

KaTo Aeknapupam, Ye rnoleHcKUTe pa3xoam ca 3a Mosi CMeTka, NnaTuMm npu
nosfy4yaBaHeTO Ha aKkTa 3a BbTPELWH NMOLWEHCKN NPaTKu, U CbM CbrlaceH AOKYMEeHTUTe na
6baat npeHacsiH1 0T onepaTopa 3a cnyxebHu uenu. IHamBuayanHnaT agMUHUCTPATUBEH
aKT ga 6bae usnparteH:

* KaTO BbTPEWHa npenopbyaHa nouweHcka nparka,
* KaTO BbTPEWHa Kypnepcka npartka,

* KaTO MeXayHapoaHa npenopbyaHa nouweHcka npartka.

Jata: oo, 3agsuten:

(noanuc)

no
KMETA HA

(obwmHa/pavioH)

3AABJTIEHNE
3a n3gaBaHe Ha NpeBo3eH buneT 3a TpaHcnopThpaHe Ha nobuta LbpBeCUHA
N3BBH FOPCKUTE TEPUTOPMUM

(YHnKaneH ngeHTndukaTop Ha agMuHucTpaTnueHarta ycnyra - 2068)

(nocoqere TouTe nMeHa Ha CpVI3I/I’-IeCKOTO Jinle njin HammMeHoBaHneTo Ha ropnagn4eckoto

nvue)

EMH/EUK......co , NOCTOSIHEH/HACTOSLW, afpec UM agpec Ha ynpasfieHne Ha



IOPULNYECKOTO JINLLE: TP./C. cevveeeneeieieieieiee sttt , OBWMHA. ..., :

(00711 F LR < ISR :
LY | , ENIEKTPOHEH ALPEC .vvveeeveeeeiieesreeeaneeeeeneeeens
tOpPNANYECKOTO NNLE CE MPELACTABIIABA OT .eeeeuvveeeeerernreeeaeeessnseeassseessesessesssesessssssesasessssssesens

(Tpute nmeHa Ha nipencrasuTens/nuviHoMolwHka n ErH)
N/mata Ha MbIHOMOLLHOTO ...veeereeeeiirieeeeaaeearnrreeeaaeeanas

3asBsaBaM XxenaHneTo cu na My 6bae nspaneH npeso3eH bunet 3a TpaHcnopTupaHe Ha
nobuta obpBECUHA N3BBH FOPCKUTE TEPMTOPUM, 32 KOSITO MMaM M3[afeHO paspelleHne
3a 0oTcuyaHe ¢ Ne.................... OT et

TpaHcnopTMPaHETO We Ce N3BbPWN B NepPUOLa OT ............... 1 (o U 20...... r.

Xenas nsnageHnaT nHoMBMaoyaneH aoMUHUCTPATMBEH akT aa 6bae nonyyeH NUMYHo cnen
MapkupaHe Ha gobuTtaTta ObpBecuHa Npean TpaHcnopTpaHe.

MnawaHeTo wWe ce M3BDBPLWKX NpK nony4HaBaHe Ha NpeBO3HNA buner.

Jdata: e, 3aasurten:

(moanuc)

no
KMETA HA

(obwmHa/pavioH)

3AABNEHWNE
3a n3naBaHe Ha y[oCTOBepeHne 3a aeKknapupaHy JaHHW

(YHukaneH ngeHtndukatop Ha aaMMHUCTpaTmBHaTa ycnyra - 2071)



(nocoqere TouTe MeHa Ha d)M3VI'-IeCKOTO Jinle njin HamMeHoBaHneTo Ha ropnagn4eckoro

nvue)
EMH/EUK ..o , MOCTOSIHEH/HACTOSW agpec unn agpec Ha
ynpaBneHne Ha IOPULNYECKOTO NINLLE: TP./C. eeveeeriiieeeiiieee e , OOWMHA ... :
(0107 1 F= T} S YT (DKLKL) et :
LY | P , ENEKTPOHEH AOPEC ..vvveeeenerreeeeeeeeeeeneeens

(TpuTe uMeHa Ha npegcraBuTens/nbaHoMolwHka v ENH)
N2/DATA HA MBITHOMOLLHOTO ...eevtueeieueeeetueeeesuaeeeesaeesesaaeeesanaeesaneseesnneeeesnseessnnsersnnaeersnneeernnnnns

3asBsBaM xenaHveTo cu aa Mm 6bae n3ganeHo yaooCTOBEPEHME 3a AeKnapypaHi
LaHHN, KOETO MM € HEOOXOAMMO BBB BPDB3KA C .vvveerrrrrreeiurerreasnnreeesssneeesssseeessseeessnsens

[Mpunaram QOKYMEHT 3a NnaTteHa Takca, OCBEH ako nnawaHeTo € N3BbPLEHO MNo
eNeKTPOHEeH NbT.

0 MnawaHeTo € N3BBPLIEHO N0 ENEKTPOHEH NbT (OTO6E1eXeTe CbC 3HAK S, koraro
rialaHerTo e N3BbPLEeHO o e/1eKTPOHeH ITbT).

Xenas uapaneHnsT nHamemnaoyaneH aodMMHUCTPATMBEH akT fa 6bae nonyyeH:
0 JlnyHo ot LUAO.

0 Ypes nuLeH3MpaH MOLWEHCKN ONePaTOP HA AAPEC: ....ecererererererererereseresesesesesesesesesesesens

KaTo Aeknapupam, Ye MoleHCKUTe pa3xoam ca 3a Mos CMeTKa, NnaTUMm npu
NoNy4YaBaHETO Ha aKkTa 3a BbTPELWHW NOWEHCKW NPaTKKU, U CbM CbraceH AOKYMEHTUTE na
6boart npeHacsHW OT oneparTopa 3a cnyxebHu uenn. NHAMBMAOYyanHUST afAMUHUCTPATUBEH
aKT ga 6bae uanparteH:

* KaTO BbTPELHA NpernopbyaHa noweHcka npaTka;
* KaTO BbTPELLHA Kypuepcka npaTtka;
* KaTO MeXAyHapoaHa npenopbYaHa noweHcka nparka.

Mo €NEKTPOHEH NbT HA €NIEKTPOHEH aAPEC ......ccvvvniiiiiieiiieaee,



Jata: oo, SaAABUTEN: oo

(noanuc)
0o
KMETA HA
(obwmHa/pavioH)

BAABITEHWE
3a yIOCTOBEPEHNS 32 MOEHTUYHOCT Ha yperynupaH no3emneH umoT

(YHukaneH ngeHtndukatop Ha aagMMHUCTpaTmeBHaTa ycnyra - 2082)

(nocoqere TouTe nMeHa Ha cpmsz//quKoro Jimlie njin HamMeHoBaHneTo Ha ropnagn4eckoro

niue)
EMH/EUK ... , MOCTOSIHEH/HACTOSAW, aapec unn agpec Ha
yrnpaBneHne Ha IOPUONYECKOTO NINLE: TP./C. weeeeeeeieeeaiieeeeeieeea e , OOLUMHA. .., :
(0071 (o F LT < S :
L1 RS , ENEKTPOHEH ALPEC -.uueeieeiiiieeeaaieeeeeaieeeeesneeeeeaseeeesanneeeesrenens
OpPUANYECKOTO NMNLLE CE MPELACTABIIABA OT ..uveereeiueereeeaeeereaaueeeeaaseeeeeansseeesasesessesssesessssenees

(Tpute nmeHa Ha npeacrasuTens/nbiHoMowHuka n ErH)

N2/0ATA HA M ITHOMOLLHOTO . neeneineteee e et e e e e e e e e e e e e et e e e e e e e e e e e e m e et e e e e e e e e e e eee e e aeeennns

Mo cnnata Ha NnPUNoXeHnsa NOKYMEHT CbM cobCTBEHUK Ha NO3eMJIeH UMOT C

NIOEHTUGIMKATOP evnerneenneeeniaeeeeeeaeeea e e ea s e en e eeaas ceeesaanneeeessannee eeeesannns , mapuen (YT1A)

......................................... , KBAPTAN i, 110 T1J1AHA HA Fp./C.

3asiBsiBaM XenaHneTo cu ga Mvm 6bae napaneHo yaoocToBepeHne 3a NOeHTUYHOCT Ha



MMoTa MeX .y AOKyMeHTa 3a COBCTBEHOCT 1 cera AeicTBalms nnaH am Mexay ctap U HoB
MNaH HA HACENTIEHOTO MSICTO HA TP./C. weveeiueiieeeiieeeeeeiteeeeeseeeesassseeasassneeesansneeeesenseneesesensenensenens ,
OBLMHA v OBTTACT oo ———————

I'IpvmaraM cnegHNTEe OOKYMEHTW!:
1 ,D.OKYMGHT 3a COBCTBEHOCT, OCBEH aKO CbIUUAT € BNUcaH B VIMOTHMSA perncTop.

0 [JokyMeHTbT 3a COBCTBEHOCT € BnucaH nom akt Ne ........... y TOM. e e eee e e e ,

FOOVHA ......eeennnee. B Cnyx6arta no BMMCBaHUATA ............. (otbenexete CbC 3HaK S, koraro
HAOKYMEeHTBT e BlnnucaH, v rnorib/iHete JaHHUTe 3a BI'IVICBaHeTO).

2. ,ﬂ,OKyMeHT 3a nnaTteHa Takca, OCBeH ako nnawaHeTo € N3BbpLleHO No eNeKTPOHEH
nbT.

0 MNMnawaHeTo e U3BbPLEHO MO eNEKTPOHEH NbT (0T6EeNEeXETE CHC 3HAK S, KOraro
NnawaHeTo € N3BbPLIEHO 10 €/1EKTPOHEH IMbT).

Xenas uspaneHnsT nHamemnayaneH aadMMHUCTPATMBEH akT fa 6bae NonyyeH:
0 Jlnyno ot UAO.

0 Ypes nuLeH3MpaH MOLWEHCKN ONEPATOP HA ALPEC: ..veerrerereerreeareeseeaseesseeesseessseessessnnes

KaTo geknapupam, 4ye NoweHCKUTe pasxoam ca 3a Mos CMeTka, nnaTtuMm npu
nonyYyaBaHeTO Ha aKTa 3a BbTPELHY MOLWEHCKM NPaTKKU, 1 CbM CbrnaceH NOKYMeHTUTe na
6baoaT npeHacsHu oT onepaTopa 3a cny>XebHu uenu. HauemaoyanHusaT agMUHUCTPATUBEH
aKkT na 6boe uanpareH:

* KaTo BbTPEllHA NpenopbyaHa noueHcka npaTka;
* KaTo BbTPEllHa Kypuepcka npartka;
* KaTo MeXyHapoaHa npernopbyaHa noweHcka npartka.

1o enekTpPOHEH NbT HA €NEKTPOHEH AOPEC ...coevveeenneineeinerreeeeene

Jata: .o, 3aasuten:

(moanuc)

no
FMABHUA APXUTEKT HA

(obwmHa/parioH)



3AABNEHWNE
3a n3paeaHe Ha yO0OCTOBEepeHue 3a TbPNUMOCT Ha CTPOeX

(YHuKkaneH ngeHTndukaTop Ha agMuHucTpaTtnueHara ycnyra - 2084)

0 ,

(noco4ere TpuTe MMeHa Ha pU3NHECcKOTO NNLIE WIN HAMMEHOBAaHWETO Ha KPUONHECKOTO
nvue)

EMH/EUK ... , MOCTOSIHEH/HAcToAL, aApec UIm agpec Ha

ynpaBneHne Ha IOPULNYECKOTO JINLLE: TP./C. weeereeiiiieeiiiieeeseiteee et :

Lo 101111 = TR 0101 = To) TR

VI (KeKL) o s TILY ittt ,

ENEKTPOHEH ALPEC ..evereeenrieeaaaieeeaeaneeeeeanees

FOpPUANYECKOTO NMNLE CE NMPEACTABIABA OT ..ueeeeieiiieeeeaitreeeaaureeesaasseeeaasseeesansseeesaasseeessnsseeesas

(Tpute nmeHa Ha npeacrasuTens/nbiHoMolwHuka n ErH)
N2/0ATA HA NMBITHOMOLUHOTO eeeeeeeieeeeeeeeseeanennneeeeeeeesteseessessesseeseeeestesaesbesbessesseeseensenseneessessensens

3asBsBaM xenaHneTo cu Aa My 6bae n3nafeHo yaoCTOBEPEHME 3a ThPNUMOCT Ha
................... (oL oY= 1= VOO RO OO

(onucsa ce BuABLT Ha crpafara - XwinlyHa, BUIHa, CTONaHcKka, 1STHa KyxHs 1 ap.)

cbrnacHo - § 16, an. 1 ot npexogHMTe pasnopendbu n § 127 oT NPexoOHUTe U 3aKYNTENHNTE pasnopendu
KbM 3akoHa 3a N3MEeHeHVEe U JoNbHEHNE Ha 3akoHa 3a yCTPONCTBO HA TepuTopmaTa, Hammpalua ce B

nosemneH UMoT ¢ ngeHtTudukartop Ne/nnaHocHuMadeH N2 ............ccoceeee. ,mapuen (YIA) Ne ..o,
................... ,KBapPTan N2 ..o, MO TIAHA HA TP./C. v
.......................................... L OBLMHA ... eeeesy, OOJIACT e
........................ , KONTO ce Hammnpa

(== V11 01T oS PPPP PP OPUPPP RPN

(x.k., 6yn., yn., crpaaa, Ne, éx., em., an.)
Mpunaram cnegHUTE OOKYMEHTU:

1. JokymeHT 3a cOBCTBEHOCT (OTCTBMEHO NPaBo Ha cTpoex) Ne ................ [,



2. lokazaTencrea 3a BpeMeTo Ha n3nb/HEeHNne Ha HE3aKOHHNSA CTPOEX, KOUTO Ca
gonyctnmm no rpa)K,D,aHCKVIFI npouecyaneH Koaoekc, BKNO4YNTENHO geKiapaunn.

3. ,D,OKyMeHT 3d nnarteHa Takca, oCBeH ako nnawaHeTo € N3BbpLweHO No eNeKTPOoHEH
NbT.

0 MnawaHeTo e U3BbPLIEHO MO eNEKTPOHEH NbT (0T6EN1EeXETE ChC 3HAK S, KOraro
nnalwaHeTo e N3BbPLIEHO 10 e/1eKTPOHEH IMbT).

4. LIPYTU BOKYMEHTI ..eeiieeiieieeeeeeee e e e e e e e ettt sttt se e e e e e e b et e b e ebeese e st e e e s e e e nneneeanis
Xenas nsnaneHnaT nHaMBMayaneH aodMUHUCTPATMBEH akT Aa 6bae NonyyeH:

0 JlnyHo ot LAO.

0 Ypes nuueH3npaH MOWEHCKN ONEPATOP HA AOPEC: ..eeeereeeirirreeeeaaeaaiirereeaeeaasanreeeeaaaaans :

KaTo Aeknapupam, Ye rnoleHcKUTe pa3xoam ca 3a Mosi CMeTka, NnaTuMm npu
nofy4yaBaHeTO Ha aKkTa 3a BbTPELWHW NOLWEHCKW NPaTKn, U CbM CbrlaceH AOKYMEeHTUTe na
6baaTt npeHacsiH1 0T onepaTopa 3a cnyxebHu uenu. HamBuayanHnuaT agMUHUCTPATUBEH
aKT ga 6bae uanparteH:

* KaTo BbTpelHa npenopbYaHa noweHcka npaTtka;
* KaTo BbTpelHa Kypuepcka npaTka;
* KaTo MeXyHapo[Ha npenopbyYaHa noweHcka nparka.

0Trlo eNEeKTPOHEH NbT HA €JIEKTPOHEH aOPecC ......cccevviiiiiiiiiiiiiiiians

Jata: oo, 3asgsuten:

(moanuc)

no
KMETA HA

(obwmHa/parioH)

3AABJITIEHNE
3a 3aBepKa Ha JOKYMEHTU Mo rpaxAaHCcKo CbCTOsHME 3a Yy XOmHa

(YHukaneH ngeHtndukatop Ha aaMMHuUcTpaTmeHarTa ycnyra - 2110)



EMH , MOCTOSAHEH/HACTOSA, @OPEC: TP./C. voveeeeeeieeieeee e e ,
OOWMHA. ....ceeee... ,00NaCT ..oooeeeeeeee s YT (KLKL) teeeieiieee et ,
=] PSPPSR , ENIEKTPOHEH ALPEC ...eeeeieiieeeeeeiiieeeeeeeeeaisree e e e e e e snnneeeeeeas

3asiBsiBaM XxenaHneTo cu ga mm 6bvoat 3aBepeHn cnegHnTe JOKyMeHTU No rpa>xX 0aHcko
CbCTOSAHNE 3a l-Iy>K6I/IHaZ

(noco4Ba ce BUABT HA AOKYMEHTA: y4OCTOBEPEHNE 3a paxXaaHe - Aybnvkar, npenmc-
n3B/e4eHne ot akT 3a CMbPT, U AP.)

JLOKYMEHTUTE CA MU HEODXOLMMM BA: ....veeeeiiiieeeeeiiieeeeeiteeeeeesteeeeensaeeesensaeeeesessesessesesssesesnenas
(moco4Ba ce Abpxasara)

I’IpmnaraM OOKYMEHT 3a nnarteHa Ttakca, OCBEeH ako rnnawaHeTo € N3BbpLleHOo MNo
€NEeKTPOHEH MbT.

0 MnawaHeTo € N3BBPLIEHO N0 ENEKTPOHEH NbT (OT6E1EeXETe ChbC 3HAK S, KOraro
nnawaHeTo e N3BBbPLWEHO 10 e1eKTPOHEH MbT).

Xenas uapaneHnsT nHamemnaoyaneH aoMMHUCTPATMBEH akT na 6bae nonyyeH:
0 JlnyHo ot LUAO.
0 Ypes nnueH3MpaH MOLWEHCKN ONEPATOP HA AOPEC: ..ceeeeeeeeeernennnerrernneeeeeeererreraaaaaaaaeeeeeens ,

KaTo Aeknapupam, Ye rnoweHcKUTe pa3xoam ca 3a Mosi CMeTKa, NnaTuMm npw
nosy4aBaHeTO Ha aKkTa 3a BbTPELWHW NMOLWEHCKN NPaTKn, U CbM CbrlaceH AOKYMEeHTUTe na
6boart npeHacsHW OT onepartopa 3a cnyxebHu uenn. NIHANBMAOyanHUST aaMUHUCTPATMBEH
aKT ga 6bae usnparteH:

* KaTO BbTPEWHa npenopbyaHa nouweHcka nparka,
* KaTO BbTPEeWHa Kypnepcka npartka,
* KaTO MeXayHapoaHa npenopbYaHa nouweHcka npartka.

0o €NEKTPOHEH NbT HA €JIEKTPOHEH aOPEC......cceieiiiiiiiiircrrr e

Jata: oo, 3asasuten:



(moanuc)

no
FMABHUA
APXUTEKT HA

(obwmHa/pavioH)

3AABITEHUNE

3a n3gaBaHe Ha pa3pelweHne 3a CTpoex

(YHukaneH ngeHtndukatop Ha aaMMHUCTpaTmMBHarTa ycnyra - 2112)

(nocoqere TouTE MEeHa Ha d)VI3VI'-IeCKOTO Jimle njin HamMeHoBaHneTo Ha ropnagn4eckoro

nvue)
EMH/EUIK .. , MOCTOSIHEH/HaCTOSAW, agpec nnun agpec Ha
yrnpaBneHne Ha IOPULANYECKOTO JULLE: TP./C. coviiiiiiiiniiiiieeeeeeeeeeeeeeeaaaaaaaeeeeeesasassaaannnnseeeeeeeees :
OOWMHA ..ovvveeeeinne. 01 Y21 T} [ ,
VI (KKL) v A £=7 1 ORI , ENEKTPOHEH 8OPEC ...vvvnneeeererien
HOpnanYecKoTO NNUE CE NMPEACTABIIABA OT ivveeeeeeeeeeeesiiiaiannnnnnsnnneeeeeeeeeeeeeeaaaaaaaaeeeeseassasiesens :

N2/ DATA HA MBI THOMOLLHOTO eeneneee e e ee e e e e e e e e e eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenenees

3asBsiBaM XxenaHveTo cu aa Mn 6bae n3ganeHo paspelleHne 3a CTpoeX npu ycnoesusita
Ha 4n. 148 ot 3YT Ha 0b0eKT:

(HanmeHoBaHue Ha cTpoexa/obekTa cropes NHBECTULMOHHUS MPOEKT)

B COOCTBEHUS MW/HW HEOBUXMM UMOT (NpUTEXaBame OTCTbMNEHO NPABO Ha CTPOEX),
npeactasngsaw, YIMUMTIA NG ..., L KB N2 L

MO MAAHA HA .eveeeneieeeiieeeieeesieeenneeans C AOMUHUCTPATUBEH AOPEC: TP weeeveeeanrerereeeanneeaanneeess



Mputexasam 00006peH TEXHUYECKN/PaboTEeH NHBECTULMOHEH NPoekT Ne
.................. [eiieenenne. T. IV OBOOPEH MOEEH NPOEKT (M3BBPLUEHA € NPEABAPUTENTHA OLIEHKA
3a cboTBeTCTBME C NpeasuxaanuaTa Ha YT, c npasunarta n HopMaTuUBUTE NO YCTPONCTBO
Ha TepuTopusaTa, C U3UCKBAHNATA KbM CTPOEXMUTE 3a OYHKLMOHANTHOCT, TPAHCMOPTHA
JOCTBMNHOCT, ONa3BaHe Ha OKoJiHaTa cpefa v 34paBHa 3awmTa, KakTo 1 3a CbriacysaHocT
MeXnay OTOEeNHUTE YacTu Ha NpoekTa).

Mpunaram OOKYMEHT 3a nnaTeHa Takca, OCBEH ako MnalaHeTo € N3BbPWEHO Mo
€N1eKTPOHEH NbT.

0 MnawaHeTo e N3BbPLWEHO MO eNEeKTPOHEH NbT (0TOE/1EXETE ChC 3HAK S, KOraTo
nnawaHeTo € N3BbPLUIEHO 0 €/1EKTPOHEH IMbT).

Xenas uananeHnsaT nHamBmnayaneH aadMUHUCTPATMBEH akT fa 6bae NonyyeH:
0 lnyHo ot LUAO.
0 Ypes nmMueH3npaH NOWEHCKN ONEPATOP HA ALPEC: ..uurrrrrreeeereereeeeeeeeeeeeeeieeseessessessessessennes ,

KaTo Leknapupam, 4ye NnoweHCcKMTe pa3xoam ca 3a Mos cMeTka, MnaTumMy npu
NoNy4YaBaHeTO Ha aKkTa 3a BbTPELHW NOLWEHCKW NPaTKU, U CbM CbriaceH LOKYMEHTUTE fa
6boat npeHacsHW OT onepaTopa 3a cnyxebHu uenn. NIHAMBMAOyanHnsST aaMUHUCTPATUBEH
aKT ga 6bae uanparteH:

* KaTO BbTPELHA NpernopbyaHa NoweHcka npaTka;
* KaTO BbTPELLHA Kypuepcka npaTtka;
* KaTO MeXAyHapoaHa npernopbYaHa noweHcka nparka.

0 Mo enekTPOHEH MbT HA €NEKTPOHEH ALPEC ...eevvveevreereerreeereenneans

Jata: e, 3aasuten:

(noanuc)

no
KMETA HA

(obwmHa/parioH)

3AABJITEHUNE

3a onobpsiBaHe Ha NnoapobeH yCTPOWCTBEH MnaH



(YHukaneH ngeHtugukatop Ha agMMHUcTpaTtmseHarta ycnyra - 2117)

(nocoqere TouTe MMeHa Ha cpmsz//quKoro Jimlue njin HamMeHoBaHneTo Ha ropnagn4eckoro

nvue)
EMH/EUVIK ..o , MOCTOSIHEH/HACTOAL, aApec Un agpec Ha
yrnpaBneHne Ha IopPULNYECKOTO NMULE: TP./C. covveeeeeeeeeeeeeeeeeeeee e , 0OWMHA ................ :
(0107 1 F= o) SR VI (DKLKL) ettt ,
(=] P , €NIEKTPOHEH AQLPEC wevvvveeeeieeiiieeeeaaaaaaaaaeeeans
FOpnanYEeCcKOTO NNUE CE MPEACTABIIABA OT ieeeeeeeeeeeeeeeiaainnnnneesneeeeeeeeeeeeeeeaaaaaaaaaeeesesssaassessesses
(Tpute umeHa Ha npeacraBuTens/nbaHoMolHuka v ENH)
N2/0ATA HA MBITHOMOLLHOTO ..euuiieeeeeeeeeeeeeeeeeantunnna e e aeaeeaeeeeeeeesseseesseesseesessseensessessseessesneessennes
3asBsiBaM xenaHveTo cu aa 6bae o00bpeH NPUNOXEHMAT NPOEKT 3a NoApPobeH
ycTponcteeH nnaH 3a MNP, MYP, TIP3, T13, PYTT, T ..
3a UMOT ¢ nageHtTugomkatop Ne/nnaHocHUMaYdeH N2 ... , napuen (Y1)
N e , KBAPTAN N2 Lo e e , 10 NnaHa Ha
010 o 2PN ,
OBWMHA v L OBNACT i , KOWTO Ce HamMmpa Ha ajpec:

(x.k., 6yn., nn., yn., crpaaa, Ne, ex., em., an.)
Mpwunaram cnegHUTe NOKYMEHTU:

1. [lokyMeHTN, NnernTuMmnpalLmn 3asBnUTENS Kato 3anHTepPecoBaHo nnue no CMUCHNa Ha
yn. 124a, an. 5 ot 3YT (oTb6enexere cbC 3HAK S NPUIOXNMOTO):

0 HoTtapwaneH akT 3a coOBCTBEHOCT;
0 [loroBop 3a KOoHLUeCKus;

0 Opyrv 0OKyMEHTW, KOUTO ca NpeaBuaeHn B cneumaneH/cneumnaniin 3akoH/3akoHm



2. [penBapuTeneH goroeop 3a NPexBbpisHe Ha COBCTBEHOCT.
S TTPOBKT B8 coiieieeiiie e - 3 KOMMIEKTA C HaCTN .....vvvrrrvrreeeeenen.

4. CbrnacysaHo 3agaHue no 4n. 125, an. 6 n 7 ot 3YT, koeTo na obocHoBasa
HeobxoaMMocTTa OT N3paboTBaAHETO Ha NfiaHa B CbOTBETCTBME C 4. 124a, an. 7 o1 3YT (
oTbenexere CbC 3HaK S MpuIoXXNMOTO):

0 DOKYMEHT, Ye 3afaHneTo e cbrnacysaHo ¢ MMHUCTEPCTBOTO HA OKONHaTa cpena u
BOLAMTE UM B CbOTBETHATA permoHanHa MHCnekums no okonHarta cpeja u sogute (3a
YyCTPONCTBEHM NNAHOBE, KOUTO 0OXBalAT 3aWNTEHN TEPUTOPUN 3a ONa3BaHe Ha OKoNHaTa
cpena v BoguTe);

0 OOKYMEHT, Ye 3aJaHneTo e cbrnacysaHo ¢ MMHMCTEPCTBOTO Ha KynTypara (3a
YCTPOCTBEHM NNaHOBe, KOUTO 0bXBaLWaT 3aWMTEHN TEPUTOPUN 32 ONa3BaHe Ha
KYNTYPHOTO HacnencTeo);

0 onopeH nnaH.

5. lokyMeHTU 3a cbrnacyBaHe Ha npoekTa OT 3avHTEepeCcyBaHUTE LLEHTPaHU U
TepuTOpManHn agMmHMCTpaumm, a npm HeobxoAmMMOoCT - U CbC cneunannsnpaHmTe
KOHTPONHW opraHun no 4n. 128, an. 6 BbB Bpb3ka c un. 127, an. 2 ot 3YT.

6. ,ﬂOKyMeHT 3a nnaTteHa Takca, OCBeH ako nnawaHeTo € N3BbpLleHO No eNneKTpoHeH
NbT.

0 MnawaHeTo e U3BbPLEHO MO eNIEeKTPOHEH NbT (0T6EN1EeXETE ChC 3HAK S, KOraro
nnalwaHeTo e N3BBPLIEHO 10 e/1eKTPOHEH IMbT).

Xenas uspaneHnsT nHamemnayaneH aodMMHUCTPATMBEH akT fa 6bae NonyyeH:
0 JlnyHo ot LUAO.
0 Ypes nnueH3npaH MOLWEHCKN ONEPATOP HA AOPEC: .cceeeeeeeeiennnnnerrreeeeeeeeeeeeeeeeaaaaaaaaaeeeeans ,

KaTo meknapupam, 4ye NoLeHCKUTe pasxoam ca 3a Mos CMeTka, nnaTuMm npu
nonyYyaBaHeTO Ha aKTa 3a BbTPELHM MOLWEHCKM NpaTKu, 1 CbM CbrnaceH NOKYMeHTUTe na
6baaT npeHacsHu oT onepaTopa 3a cny>XebHu uenu. HauemaoyanHusaT agMUHUCTPATUBEH
aKkT na 6bae nanpareH:

* KaTo BbTPEllHA NpenopbyaHa noueHcka npaTka;
* KaTo BbTPEllHa Kyprepcka npartka;

* KaTo MeXyHapoaHa npernopbyaHa noweHcka npartka.

JaTta: oo 3agsuTen:

(moanuc)



no
KMETA HA

(obwmHa/pavioH)

3AABJITEHUNE

3a n3paBaHe Ha yOooCTOBEPEHME 32 (PAKTU 1 0OCTOATENCTBA NO TEPUTOPUANTHO U CENULHO
YyCTPOWCTBO

(YHukaneH noeHtudukatop Ha agMnHucTpartmseHarta ycnyra - 2119)

(nocoqere TouTe MMeHa Ha Cpl/l3l/l'-IeCKOTO Jimle njin HamMeHoBaHneTo Ha ropunagn4eckoro

nviue)
EMH/EUIK ...t , MOCTOSIHEH/HACTOSALW, agpec Uan agpec Ha

yNpaBfieHNE Ha IOPULANYECKOTO JALLE: TP./C. coueeeeeiieesnteeeaieeessteeenneeesmseseesesesseseseesessesesesesenes :

(Tpute nmeHa Ha npeacrasutens/nuviHoMowHuka n ErMH)
NS/0ATA HA NMBITHOMOLUHOTO .uveueiteseestesressenseeeetessessessessessessesssessessessessessessessessessssssessessessessens

3asBsiBaM XenaHneTo cu ga Mu 6bae n3naneHo yoocToBepeHue 3a:

2L PSR

(x.k., 6yn., yn., crpaaa, Ne, ex., em., an.)



Mpwunaram cnefHUTe NOKYMEHTHU:

1. YoocToBepeHme 3a HacnegHuumy - B cnyvamTe, Korato MMOTbT € NpuaobuT no
HacnencTBo (Mpunara ce caMo ako HacnenonaTensaT He e C NOCTOSAHEH aapec Ha
TepuTopusiTa Ha cbluaTa obwmHa).

2. ,D,OKyMeHT 3d nnarteHa Takca, oCBeH ako nnawaHeTo € N3BbpLleHO No eNeKTPOoHEH
NbT.

0 MnawaHeTo € N3BBPLIEHO MO ENEKTPOHEH NbT (OTb6Eeexere Cbe 3HaK S, Koraro
nnawaHeTo e N3BBLPLWEHO 10 e1eKTPOHEH MbT).

Xenas napaneHnsT nHamemuayaneH aodMMHUCTPATMBEH akT fa 6bae NonyyeH:
0 JlnyHo ot LUAO.

0 Ypes nuLeH3MpaH MOLWEHCKN ONEPATOP HA AAPEC: «..vverveeereerreeereesseeesseessseesseessseessessesesens :

KaTo Aeknapupam, Ye MnoweHcKUTe pa3xoam ca 3a Mosi CMeTka, NnaTuMm npu
MoNly4YaBaHETO Ha aKTa 3a BbTPELHM NOWEHCKM NPaTKK, U CbM CbriaceH 4OKYMEHTUTe aa
6boart npeHacsHW OT onepaTopa 3a cnyxebHu uenn. NIHANBMAOyanHUST aaMUHUCTPATUBEH
aKT ga 6bae usnparteH:

* KaTO BbTPEWHa npenopbyaHa noweHcka nparka;
* KaTO BbTPEWHa Kypnepcka npartka,
* KaTo MeXayHaponaHa npenopbYaHa nouweHcka npartka.

0o €NEKTPOHEH N'bT HA €JIEKTPOHEH aApPecC .........coevvvviannnnnn

JaTa: oo 3asasuTen:

(moanuc)

no
KMETA HA

(obwmHa/pavioH)

3AABJITEHUNE

3a OTpa3siBaHe Ha NpoMeHN B pa3rnmncHMA CNMCbK KbM KagacTpaneH nnaH



(YHukaneH ngeHtudukatop Ha agMMHucTpatmseHarta ycnyra - 2120)

(nocoqere TouTe MMeHa Ha CpMS’M’-IGCKOTO sinue nian HanmMeHoBaHneTo Ha ropngn4eckoTo

niue)

EMH/EUIK ... , MOCTOSIHEH/HACTOSALW, agpec Unn agpec Ha
ynpaBneHne Ha IoPUANYECKOTO NMULE: TP./C. cooveeeeeeeeeeeereeeeeeeeeeeeees , 0BWMHa................ :
(010711 Loy F YL O < SRS ,
=] P , ENIEKTPOHEH QAPEC ..vvvvvrrreerereeeeeeeeaaaaaans
FOpnanyeckoTo NNUE CE NMPEACTABIIABA OT 1iveeeeeeeeeeeeeeiiainnnnneennnneeeeeeeeeeeeeaeaesensessessessessessens

(Tpute nmeHa Ha npencrasuTens/nuviHoMolwHka n ErH)
N2/0ATA HA MBITHOMOLLHOTO .eeuuiieeeeeeeeeeeeeeeeeeeeennnnnnnnaaaaaeeeeeeeeeeaneesseesseasesseessesnsesseessesnsessennses
3asBsaBaM XenaHneTo Cu ga ce oTpasaT NPOMEHN B Pa3nUCHUS CINCHK KbM
KagacTtpaneH nnaH Ha: . N2 .., ,napuen N2 ,
kBapTtan Ne ................... , 10 NNAHA HA TP./C. eeeeeeeeee e, , ODWMHA ... ,
(0107 11T SRS , KOMTO Ce HaMMPA HA @JPEC: ...evvrereeerireeeaee e

(x.k., 6yn., nn., yn., crpaga, Ne, ex., em., an.)
lMpunaram cnegHUTE OOKYMEHTN:

1. YnocToBepeHue 3a HacnenHUM - B ciyvyamTe, Korato MMOTHT € NpuaobuT no
HacneacTBo (Mpunara ce camo ako HacnenonaTensT He € C NOCTOSIHEH afpec Ha
TepuTopusiTa Ha cbluaTa obwmHa).

2. ,ﬂOKyMeHT 3d nnarteHa Takca, 0CBeH ako nnawaHeTo € N3BbpLleHO No ENEKTPOHEH
NbT.

0 MNMnawaHeTo € U3BbPLWEHO NO ENIEKTPOHEH NbT (0T6ENEXETE CBC 3HAK S, KOraro
rjiawaHeTo e U3BBbPLIEHO M0 €/1EKTPOHEH IMbT).

Xenas nsgageHnat nHonsnaoyaneH agMMHNCTPaTMBeH akT Oa 6'b,£|,e NOJIy4yeH:

0 lnyHo ot LUAO.



0 Ypes nnueH3npaH MoLWEHCKN OMEPATOP HA AOPEC: ..veeeeriearrrrreeeeeiainrrreeeeeaaanrnreeeesseaannneees

KaTo meknapupam, 4ye NnoweHCcKMTe pa3xoam ca 3a Mos cMeTka, nnaTumy npu
NoNy4YaBaHeTO Ha aKkTa 3a BbTPELWHW NOLWEHCKW NPaTKU, U CbM CbraceH LOKYMEHTUTE fa
6boat npeHacsHW OT onepaTopa 3a cnyxebHu uenn. NHAMBMAOyanHUST aaMUHUCTPATUBEH
aKT ga 6bae uanparteH:

* KaTO BbTPELHA NpernopbyaHa NoweHcka npaTka;
* KaTO BbTPELLHA Kypuepcka npaTtka;
* KaTO MeXAyHapoaHa npenopbYaHa noweHcka nparka.

0 Mo enekTPOHEH MbT HA €NEKTPOHEH ALPEC ....eevveeeereerreeereesaeeennes

JaTta: i, 3aasuten:

MPOTOKOI

3d YCTHO 3asBsBaHe Ha HOTapuaHo yaoCToBepsaBaHE HAa BEPHOCTTA Ha npenncu n
n3pneyvyeHns ot JOKyMEeHTU U KH KA

(YHvnkaneH ngeHtTndukaTop Ha agMuHUcTpaTuBHarta ycnyra - 2072)

(HanmeHoBaHWe Ha 4/1bXHOCTTa U 3BEHOTO)

Ha ocHoBaHue 4n. 29, an. 5 ot AMK cbcTaBu T03M NPOTOKON B yBEPEHUE HA TOBA, Ye
3as8BUTENAT

(noco4Bar ce TpuTe uMeHa Ha 1MLeTo)



C MOCTOSIHEH/HACTOSL, AAPEC: TP./C. veveereeveeereesireereeeieeeeae s :

YCTHO 3asiB NCKaHe 3a HOTAapuasiHO yooCcTtoBepsiBaHe Ha BEPHOCTTa Ha npenncu n
n3pnevyeHnda ot JOKYMEeHTU N KHXKa.:

(moco4Ba ce BuABT Ha AOKYMEHTA U/Wiu KHuXara)
3aaBuTensaT npunara cnegHUTe OOKYMEHTU:
1. [lokyMeHT 3a CaMONNYHOCT (Nn4YHa KapTa).

2. [JOKYMEHT, OT KONTO € HanpaBeH NPenuchT WU U3BNIEYEHNETO, NPEACTaBEH 3a
yLOCTOBEPSIBAHE - OpUrnHar.

3. Konue Ha foKyMeHTa, OT KOWTO € HanpasBeH NPenuchT NN N3BIEYEHNETO,
npeacTaBeH 3a yooctoBepsiBaHe (Mpy HE0H6X0AUMOCT).

4. Mpennc nnn n3BneyeHne, 3a KOETO cnensa na ce yaoCTOBEepu BEpHOCTTA.

JNDBXHOCTHO MULLE: «.ceveieeeeeeeieeeeee e eeae e eeeen 3aaBurten:

(ume wn  noagnuc)
(nognuc)

MPOTOKOI

3a YCTHO 3asBsiBaHe Ha HOTapuanHoO yOooCToBepsBaHe Ha noaonncmnTe Ha 4aCTtHU
OJOKYMEHTWN, KOUTO Ca eAHOCTPaHHN aKTOBE N He noaonexart Ha BnmceaHe

(YHvnkaneH noeHTndukaTop Ha agMuHucTpaTueHarta ycnyra - 2015)



(HanmeHoBaHWe Ha 0/1bXHOCTTa N 3BEHOTO)

Ha ocHoBaHue 4n. 29, an. 5 ot AlNK cbcTaem 1031 NPOTOKON B yBEPEHME HA TOBA, Y€
3aaBuUTenaT

(noco4Bar ce TpuTe uMeHa Ha 1MLeTo)

C MOCTOSAHEH/HACTOSW, @APEC: TP./C. coveiiieeeeeeeeeiieeee e e e e eieeeeee s , 0bWMHa
.......................... , OBNACT oveeeieeeeciieeeeeey YT (KLKL) e
=Y 1 IO , ENEKTPOHEH AOPEC ...evveeeeeniriieeaaiieeaeaieeeaeans ,

YCTHO 3asiBN NCKaHe 3a HOTapunanHoO yooctoBepsiBaHe Ha noannmcmnTte Ha 4aCtHu
OOKYMEHTWN, KOUTO Ca eAHOCTPaHHN aKTOBE N HE noanexart Ha BrnmceaHe:

(nocoyBa ce BUABLT HA YaCTHUS [JOKYMEHT)
3asBuTeNnaT npunara cnegHnTe OOKYMEHTH:
1. [oKyMeHT 3a CaMONNYHOCT (NNYHa KapTa).

2. [iBa ex3emnnsipa Ha OOKYMEHTa, KOWTO ce NnpeacTaBs 3a HoTapuanHo
y[oocToBepsBaHe.

JINDBXHOCTHO JALE: oo 3agButen:

(ume wn  nognuc)
(nognuc)

MPOTOKOI

3a YCTHO 3asBsBaHe Ha HOTapuaiHO yaooCToBepsBaHe Ha noannca n CbaAbpXaHNEeTo
Ha N'b/IHOMOLHO NO 4. 37 oT 3akoHa 3a 3a4b/IXEHNATA U gorosopute

(YHukaneH noeHtTndoukaTop Ha agMuHucTpaTtueHarta ycnyra - 2094)



(noco4Bar ce TpuUTe MMeHa Ha TMLETO)

Ha ONBb>XHOCT

(HanmeHoBaHve Ha A/1BbXHOCTTa 1 3BEHOTO)

Ha ocHoBaHue 4n. 29, an. 5 ot AlNK cbcTaem 1031 NPOTOKON B yBEPEHME HA TOBA, Y€
3aaBuUTenaT

(nocou4sar ce Tpute nMeHa Ha nmLeTo)

C MOCTOSAHEH/HACTOSAW, aAPEC: TP./C. veveeeeeeeeeeeeeeeeeee , 00wWnHa
(007 F- 1o S , YN. (K.K.)
=11 PRI , €NTEKTPOHEH AOPEC ...vvvvveeeeeiriieeeeeennas :

YCTHO 3asBN UCKaHe 3a HoTapuasnHo yaocToBepsBaHe Ha noanunca nu Ha
CbABPXAHNETO HA NbAHOMOLWHO MO Y. 37 OT 3ak0oHa 3a 3a4b/IXEHNATa U
JorosopuTe:

(mocouBa ce BuA BT HA 4OKYMEHTA)
3asBuTENAT Npunara cnegHnTe OKYMEHTHU:
1. [lokyMeHT 3a CaMONMYHOCT (Nn4Ha KapTa).
2. [lokyMeHT 3a cobcTBEHOCT (Npy HEOBX0AMMOCT).

3. [1Ba nnu noBeye ek3emnnisipa Ha AOKYMEHTa, KOWTO ce NpefAcTaBs 3a HoTapuanHo
yLooCTOBepsiBaHe.

JINDBXHOCTHO JIALE: oo 3agButen:

(ume wn  noanuc)
(nognuc)



MpunoxeHue N2 6 kbM yn. 5a, an. 2

(Hoeo - OB, 6p. 56 ot 2019 ., B cuna ot 16.07.2019 r., nam. - [1B, 6p. 9 o1 2020 r.)

(HanmeHoBaHne Ha oblmnHaTa)

YOOCTOBEPEHUE
3A OEKNTAPUPAHN OAHHW

(YHukaneH ngeHTudomkaTop Ha aaMuHUcTpaTmeHara ycnyra - 2071)

HacTosiwoTo yooctoBepeHue ce n3naea

T OO PP PPPPPPR
(moco4ete TpUTE MMEHa Ha QoM3NHECKOTO TnLEe Wi HAaMMEeHOBaHNETO Ha
ropuaN4ecKoTo nue)
EMH/EUIK. ... , MOCTOSIHEH/HACTOSALW, agpec Unu

aflpec Ha ynpas/ieHune Ha lopuanyYeckoTo nuue: rp./c.

OOWMHA .o, , OBNACT e , YN, (K.K.)
=) 1 P , ENEKTPOHEH AOPEC ..vvveeeeeeeiiireeeeeeeeeeirreeeeeeeeeenseeeeeas
tOpuaunyeckoTo nuue ce NnpeacTaensiza ot

(Tpute nmeHa Ha npeacrasutens/nbiHoMowHuka n ErMH)

Ne/naTa Ha MbAHOMOLWHOTO

B YBEPEHME Ha TOBAa, Y€ CbrnacHO nofafgeHn gaHbyHU JOKYMEHTU
cbhlwmaT/cbluaTta e geknapupan/geknapvpana cnegHute oaHHu:



JlnueTto e

Buao neknapaums

Anpec

OnuvcaHue Ha nmoTa

JlokyMeHT 3a
cobcTBEeHOCT

LBnxunmo NMYyLWEeCTBO!:

(ume n nognuc)



(HanmeHoBaHue Ha oblnHara)

YIOOCTOBEPEHME
3A TbPIMMNMMOCT HA CTPOEX

(YHukaneH ngeHtndomkaTop Ha agMUHUCTpaTuBHarta ycnyra - 2084)

HacTosiwoTo ynoctosepeHue ce n3nasa

(noco4ete TpuTe MMEHa Ha GbMU3NHECKOTO TNLE WM HAMMEHOBAHWNETO Ha

ropUANHECcKOTO NnLe)

EMH/EUIK ... , MOCTOSIHEH/HACcTOsAW, agpec WIu
agpec Ha

ynpaBfieHVe Ha IOPUANYECKOTO NULE: TP./C. cocveeeeeeeeeiireeeniieeeieeeeneeeenes ,

oOWMHA. ... ,

(0107 1 F= o) S , Y. (K.K.)

L =Y | , €NIEKTPOHEH ALPEC ..cvveeeereeereeeeireeeeneeeenns

(Tpute umeHa Ha npeacraBnTens/nbaHomolHka n EMH)

Ne/DaTa Ha MBHOMOLHOTO iueeeeeeeeeaaiirineeeeesaaanseeeeeeeseasnnneeeeaess , B yBepeHue Ha
TOB@, YE 38 CIPALA «eeveeeeeeauuurereeaaeaaaunseeeaaaaaaassseeeaassaaansseeeeeesaaasssseeeasaans (onucea ce
BMOBT Ha crpajarta - XWulHa, BUIHa, CTOMNaHcka, NaTHa KyxHs 1 gp.), KoATo ce
Hamupa B No3emsieH UMOT ¢ ngeHtugukatop Ne/nnaHocHuMadeH Ne ................ , nap
uen (YI) N2 e :

KBapran Ne e , no nnaHa Ha rp./c.
(o Lo 1111 = TR 10 11T} F , KOWTO ce

Hamupa



Ha ajpec:

(x.k., 6yn., nn., yn., crpaaa, Ne, ex., em., an.)

Cca Hanuue ycnosudaTa no

Crpagara He rnofnexu Ha npemaxaaHe v 3abpaHa 3a rnonssaHe.

Y,EI.OCTOBepeHVIeTO ce nagasa no noBof NoganeHo uckaHe Bx. Ne:

[ naBeH APXUTEKT . e

(nognuc)

(HaunmeHoBaHne Ha obwmHaTa)

YOOCTOBEPEHUE

3A ®AKTU M OBCTOATENICTBA MO TEPUTOPUAITHO 1 CEJTUWLHO
YCTPOWCTBO

(YHukaneH ngeHtndomkaTop Ha agMuHucTpaTusHarta ycnyra - 2119)

HacToswoTo yAoOCTOBEpEHNE Ce n3nasa Ha:

(nocoqere TPUTE MMEeHa Ha QoU3N4EeCKOTO /1nLe Ui HaAaMMeHOBaHUeTo Ha

HopUANYECKOTO TNLE)

EMTH/EUK . ..o , MOCTOSIHEH/HACTOSALW, agpec Unu

agpec Ha ynpaB/ieHne Ha ropnan4eckoTo nuue: I'p./C. ........................................ ,



(x.k., 6yn., yn., crpaaa, Ne, ex., em., an.)
€ yCTaHoOBEeHO C/1e4HOoTOo!

KMET Ha OOWMHA: oveeeeeeeeeeeeeeeeeeeeeeeenns

MpunoxeHne Ne 7 kbm yn. 20, an. 1
(Hoeo - 1B, 6p. 9 o1 2020 r.)

O6wy cTaHOApPTX 3a KAYECTBO Ha aAMVHUCTPATMBHOTO 06CyXBaHe

1. CtaHOapT 3a eanHHO HaMMeHoBaHMe Ha LleHTbpa 3a agMUHUCTPATUBHO 0BCNyXBaHe
(LAO):

3a obo3HauaBaHe Ha MSCTOTO 3a MPEnOCTaBSHE Ha AaOMUHUCTPATUBHW YCNyru ce
13non3ea HanmeHoBaHneTo "LleHTbp 3a aAMMHUCTPATMBHO 0O6CNyXBaHe".

CblOTO HaMMEHOBaHNe Ce M3Non3ea B ykasatenHute tabeny 3a MECTOHAXOXILEHMNETO
Ha LUAO u te3n B LAO, Ha NHTEPHET CTpaHMUNTE HA agMUHUCTPaUUNTe, B AOKYMEHTU, Bpowwypu
n/vnun B gpyrn matepuanm.



2. CTaHﬂ,apT 3a ocurypseaHe Ha nogxoosdauwn ycnosuma wn OOCTBMHOCT OO WU BbB
CJ'Iy)Ke6HI/ITe nomMmelleHns, B KOUTO Ce OCblleCcTBdaBa aAMUHUCTPATUBHO OﬁCJ‘Iy)KBaHeZ

Cnyxe6H|/|Te nomelleHns, B KOMTO Ce OCblleCTB4dBA adMUHUNCTPATUBHO OGCJ‘Iy)KBaHe,
“MaT OCUTYPEHW:

a) ynobeH 1 neceH AOCTbM, 3a KONTO ce marpaxnmjart Wunm ce N3non3sat eneMeHTn 3a
agantnpaHe Ha Cﬂy)K66HI/ITe nomMeuweHmsa n ooctbona 0o T4X;

6) nooxoasiwmM yCnoBusi 3a Bb3pacTHM xopa, BpeMEHHM XeHW, Xxopa C yBpeXAaHus, xopa
C HamManeHa noaoBM>XHOCT wunn cbe 3aTpyoHeHnsa B npuaoBuXBaHeTo, poauTenn wnunn
npunaopyxmtenn Ha Majiku ngeua; TakumBa nogxopodwn ycnoeums o ca: oq)opMneHme Ha
npocTpaHCTBaTa B NOMeEWeHn4aTa, no3Bo/isiBallo CBO60,EI,HO npunaosn>XxseaHe C MHBANNOHA nwnunu
IEeTCKM KONMMYKM, Mecta 3a csiiaHe, MecTa 3a nonb/iBaHe M nogaBaHe Ha 3asiBNeHMs/McKkaHus,
rnonyyaBaHe Ha OOKYMEHTU 1 MHdopMaLms, MecTa 3a nnawaHe u opyru, KouTo ca cbobpaseHu ¢
noTpebHOCTUTE HA CHOTBETHMUTE NOTPedbUTENn, n ca 0603HaYeHN 3a TSX;

B) AOCTATbYHO WMPOKMN NPOCTPAHCTBA 3a M34aKBaHe Ha pefa C OCUrypeHa Bb3MOXHOCT:
3a cagaHe Ha He no-manko oT 4 noTpebutenu, 3a nonb/iBAHE M OKOMMNEKTOBaHe Ha
3asIBNeHMSA/CKAHNS C OCUTypeHM MoHe enHa maca, 61opo MAM nnoT, KakTo M 3a nojaBaHe Ha
3aaBneHusi/nckanus, ¢ oba nnou, He No-manko ot 12 kB. M;

F) oceeTneHne, nokpmeawo BCUYKKM 30HM BDBB BbBTPEWHUTE NPOCTpAHCTBA HaA
romelleHnaTa, ¢ 6poi 1 pasnonoxeHne Ha OCBETUTENHUTE Tena, KOUTO OCUTypPsiBAT OOCTbMNHOCT
Ha 0BCcny>XBaHETO M Ha MHAPOPMaLMSITA BbB BCUYKM NMOMELLEHUS;

1) nuTerHa Boaa;

€) Bb3MOXHOCT 3a Non3BaHe Ha ToaneTHa.

3. CtaHpapT 3a ykasatenHu tabenu 3a mMectoHaxoxpeHmeto Ha LAO n ykaszaTtenHm
Tabenun B LUAO n/vnmn B cny>xxebHMTe NOMEWEHNs, B KOMTO CE OCbLECTBSABA aAMUHUCTPATUBHOTO
obcnyxBaHe:

MocTaBAaT ce ykaszaTenHu Tabenu 3a mectoHaxoxneHmeto Ha LIAO wn ykasatenHum
Tabenun B LUAO n/vnmn B cnyxxebHMTe NOMEWeEHNs, B KOMTO CE OCbLECTBSABA aAMUHUCTPATUBHOTO
obcnyxBaHe, Npu cna3BaHe Ha CNeaHNTE N3NCKBaHWS:

a) ykasaTtenHuTte tabenu ce NocTaBsAT HA BMOMMW MeCTa M Ha MOAXOLAWO Pa3CcTosiHME
cbobpasHo NpegHa3Ha4YeHMETO UM 1 MecTaTa, KomTo 0bo3HavaBar;

6) ykazatenHute tabenun 3a MectoHaxoxgpeHmeTo Ha LIAO ce nocTaBsiT Ha Bxoda Ha
noMeLeHunsaTa;

B) ykasaTtenHute Ttabenn B CNyXebHUTE MNOMEWEHNs, B KOMTO Ce OCbLIecTBsBa
agMVHUCTPaTUBHO 0BCcnyXBaHe, OpUeHTUPAT U MHPOPMUPAT NoTpebnTenmuTe 3a opraHn3aumnsTa
Ha obcnyXBaHeTo, BKIOYMTENHO 3a paboTHOTO Bpeme, 3a MecTaTa (rvweta) 3a 3asiBsBaHe ”
nonyyaBaHe Ha OOKYMEHTW, OAHHM W MHopmaums, 3a Mectarta 3a nnawaHe (kaca, baHka, opyr
LOCTABYMK Ha NnatexHu ycnyru) u opyrn BbB Bpb3Ka C OpraHm3aumnsata Ha obcnyXBaHeTo;

r) ykazatenHute tabenu cbabpXar NnoroTo v CnoraHa Ha AbpXaBHaTa agMMHUCTpaUnS.

4. CtaHOapT 3a nogabpXxaHe Ha akTyanHa nHdopmaums 3a OocTbna OO0 ClyXebHute
NMOMELLEHNS, B KOUTO CE OCbLECTBSIBA aAMUHNCTPATMBHO 06CNyXBaHe:

Ha vHTepHeT cTpaHMuaTta Ha agMuMHUCTpaumaTa ce noaabpxXa akTyanHa nHgopmaums
3a [octbna QOO0 crpagata CbC ClyXebHWTe MOMelWeHus, B KOUTO Ce OCbluecTBsBa
agMUVHUCTPaTUBHO oOCnyXBaHe, KaTo: KapTa C MECTOHAxXOXAeHMeTo, OOWeCcTBeH TpaHCMopT,
Bb3MOXHOCTM W MecTa 3a 6e3nnaTtHO WM NnaTeHo napkvpaHe, HaToBapeHu (NMUKOBU) W



HeHaToBapeHW YacoBe Ha NocewaemMoct.

5. CTaHpapT 3a ocurypsisaHe Ha 6eannaTtHa MHTEPHET Bpb3Ka:

B cnyxebHuTe nomelieHns, B KOUTO Ce OCHLUECTBSIBA aAMUHUCTPATMBHO 0BCNyXBaHe, e
ocurypeHa Bb3MOXHOCT 3a Non3eaHe Ha 6e3nnateH AOCTbMN [0 UHTEPHET.

6. CraHpapT 3a wuaeHTUMKaAUMS Ha  CAYyXUTENUTe, KOUTO ocCbliecTBaBar
agMVHUCTPATUBHO 06CNyXBaHe:

Bcekn cnyxunten ce ngeHTndpuumnpa npeq notpebutenute B cnyxebHUTe NoMeweHns, B
KOUTO Ce OCbLUECTBABA aOMUHUCTPATMBHO 0OCNyXBaHe, Ype3 SICHO BUOUM OTIINHYUTENEH 3HakK
N Opyr mMatepuaneH HOCUTEN C YETUBHWU AaHHM 32 COOCTBEHO U (PAMWUIHO MME, ANBXHOCT U
agMUHNCTPaUNS, KbM KOATO NPUHALNEXMN.

7. CTaHmapT 3a naeHTugmKauns Ha CnyXuTtenute B agMMHUCTpaumnaTa npym BoAeHe Ha
TenedOHHN pa3roBoOpwm:

MNpwn BOAEHE HA TENEOOHHN PA3roBOPU CNYXMUTENNTE Ce NPEACTaBAT U naeHTudpuumpart
CbC CcOOCTBEHO M (pamMnnHO MMe, KaTto cbobwasar agMUHMCTPAULMATA/3BEHOTO, KbM KOETO
npuHagnexar.

8. CTaHoapT 3a cna3saHe Ha npasuia 3a KOMyHUKauus ¢ noTpebutennTe:

O6cnyxBaHeTO Ha NOTPEOUTENUTE Ce OCBLWECTBABA OT OOYYEHU CNYXWUTENN, KATO CE
ocurypsiea cna3saHeTo Ha CnegHUTe npasuna 3a KOMyHUKauus:

a) n3MNon3BaHe Ha 3aAb/IXUTENHUTE PEKBM3UTM B KOMyHMKauuMsTa CbobpasHo
KOMYHUKAUWOHEH KaHan:

aa) MHUUMMpaHe Ha pa3roBop Ype3 nosapas, Hanpumep "Lobpo yTpo"”, "Hobbp AeH" nnu
"3npasenTe";

66) obpbueHne "lNocnoxo/rocnognHe”;

BB) 3anUTBaHe C M3pas, KONTO € MAEHTMYEH nnmn cxoneH cbe: "C kakBo Mora noa Bu 6baa
nonesHa/noneseH?";

) 3aBbpliBaHe Ha PasroBop C n3pas, KONTO € NOEHTUYEH UK CXO4eH cbe: "bnaronaps
Bun 3a TvpneHuneTo"”, "Xenas Bu xybas aeH!";

L) 3aBbpliBaHE HA NMUCMEHA KOPECNOHAEHUMNS C U3pas, KOMTO € NOEHTUYEH NN CXOOEH
cbce: "OctaBame Ha pasnonoxXeHne 3a AoNbAHUTENHM BbApocK”, "C yBaxeHue";

6) LeMoHCTpupaHe Ha Y4TUBOCT, NpeapasnonaraHe Ha noTpebuTennte n TbpneHne;

B) OKa3BaHe Ha NpPMopUTEeTHO BHMaHWE Ha NoTpebutennte npen opyra AenHocT;

r) B MPMCHCTBME Ha MOTPebUTEnuTe CnyXuTtenute He BOAST JIMYHU Pa3roBOPU U He
KOHCYMUpAT XpaHu W/Mnm HanmTKu.

9. CraHpapT 3a HayvMHa Ha npepocTaBsHe Ha uMHopMaumsaTta OTHOCHO
aOMVHUCTPATUBHOTO 0BCNyXBaHe:

1. Ha wvHTepHeT cTpaHuMuata Ha agMUHUCTpaumMsiTa ce noaabpXa Cekuus, KOATO €
o3arnaseHa "AOMMHUCTPATMBHO OOCnyXBaHe", CbC CcTaHhapTu3npaHa CTPykTypa M OM3aiiH,
KOUTO ca onpegeneHn no pega Ha u4n. 40 oT Hapepmbata 3a obwmTe W3NCKBAHWS KbM
NHPOPMALIMOHHUTE CUCTEMU, PEFUCTPUTE U ENEKTPOHHUTE aaMUHUCTPATUBHUN YCAYTI.

2. MNpn npepoctaBsHe W 06sBsABaHe Ha wWHopmaumsaTa 3a aAMUHUCTPATMBHOTO
obcnyxBaHe ce cnassaT CnefHUTe npasmna:

a) npepoctaesHata Ha MACTO, NO TenedoHa M NO enekTpPOHEH NbT MHopMaumsa e
NOEHTNYHA MO CbAbPXAHWE;

6) nHgpopMauusTa ce nNpencTaBs Mo CUCTEMATU3NPAH U MO Bb3MOXHOCT - CXEMATUYEH,



TabnnyeH n/mnu rpacuyeH HayvH, KOWTO OcuUrypsisa ynecHeHo u 6bp30 Bb3npuemaHe npu
cbobpassiBaHe CbC CneumgunyHMTE NOTPEOHOCTN Ha OTAENHUTE KaTteropum notpebutenn (xopa
C yBpeX[aHus, xopa C TpanHW yBpeX.aHus, Bb3pacTHU XOopa, Xopa C HamaneHa NnoaBuXHOCT
W/nnn CbC 3aTpyOHEHUS B NPUOBMXBAHETO, POOUTENU WNM MPUIOPYXUTENN HA Manku geua,
noTpebuTenun, KONTO He BnageaT 6barapcku eauk, 1 ap.);

B) 0651BSABAHETO Ha MHGbOpMaumsTa €, KakTo cneaga:

aa) nHgoopmaumsaTa no 4n. 16, an. 1 - Ha MACTO B CNyXebHMUTE MOMELEHMS, B KOMTO Ce
OCblUEeCTBSBA aOMMHUCTPATMBHO o0OcnyxBaHe, ce o00sBsiBa Ha WHM(OPMaAUMOHHKM Tabna,
BKNtOYBAWM 1 odomumanHute tabna 3a 0b6sBNeHns, BbB uanyecka n/unm enekTpoHHa opma,
KaTto npu npenocTtaesHM Hag 10 ycnyru obsiBsaBaHeTo Ha nHdopMaumsTa Moxe na 6bae camo B
eneKTpoHHa ¢hopMa, Ype3 MoHe eanH Opoit MOAXOASAWO TexHMYecko obopydBaHe C OCUrypeH
aKTUBEH LOCTbM HA NOTpebuTennTe 0o Hero;

66) nHdbopmaumsaTa no 4n. 16, an. 1 ce obsBsBa C UAEHTMYHO CbABPXAHME U CTPYKTypa
Ha macTto B LIAO, Ha nHTepHeT cTpaHmumTte u B AODMUHUCTPATUBHMSA PerucTbp no 4n. 61, an. 1 ot
3akoHa 3a agMVHUCTpaunsaTa.

10. CtaHpapTt 3a nogabpXxaHe Ha cuctema "Hamn-4ecTto cpelaHy Bbnpocu u oTrosopn”:

AOMyHMCTpaumaTa nooabpXa Ha MHTEpPHeT cTpaHuuara cu cuctema “"Hai-yecto
cpellaHn BbnpocKu 1 oTroBopun”, KOSITO Aa nogrnomara v Haco4sa notpebutennte 3a npoueca Ha
obcny>xBaHe, YHeCTO CpeLlaHn cuTyaummn, NPenopbKn 3a peakums n ap.

11. CtaHpapT 3a ocurypsiBaHe Ha nHdopmMauus n 06cnyXXBaHe Ha aHr TMIACKN e3UK:

AOMUHUCTpaLMMTE, YUnTO ycnyrn B Hag 50 Ha CTO OT cnyyauTe ca Haco4YeHW U KbM
nmua, KoUTo He BnageaT 6bnrapckm esvk, KOUTO OcurypseaT NpenocTaBsHe Ha cneundguyHarta
nHdopMauma 3a ycnyrmte no yn. 16, an. 1 n M3BbPWBAT aAMUHUCTPATMBHO OOCNyXBaHe Ha
aHrnuinckm esank. O6cnyxXBaHETO Ha aHr NIMIACKM 31K Ce OCUTrypsBa Ypes:

a) e31KOBM NO3HAHNS - aHr IMINCKK €3UK Ha CNYXUTENS/CNyXUTenuTe;

6) ocurypsisaHe Ha NpeBoday OT aHr IMNCKN e3KK;

B) cneumnanusnpaH copTyep 3a CMMynTaHeH nNpesos.

12. CtaHOapT 3a CPOK 3a OTroBOP Ha OTNPaBEHU 3anuTBaHMs OT obL xapakTep:

CpokbT 32 06paboTBaHe 1 OTrOBOP Ha 3anUTBaHWS, KOUTO MHAOPMUPAT U KOHCYnTupaTt
noTpebuTtennTe No BbNpocK 0T 06w, xapakTep, e:

a) 0o 5 paboTHM [HM, ako 3anuTBaHMsiTa ca MNOCTBAMAM MO nowaTta wuaM no
eneKkTpoHHarTa nowa;

6) BenHara, Uim He NO-KbCHO OT 20 MUHYTK, aKo 3anMTBaHUSATA ca YCTHWU, MOCTbNMAK ca
Ha MSCTO, NO TeNedOoH UK 4Ype3 Opyr OCUrypeH OoT aaAMUHUCTPaLMATa OHNANH KOMYyHUKALMOHEH
KaHarn.

13. CtaHOapT 3a Bpeme 3a n3vyakBaHe 3a 0bcnyxBaHe:

Mpy noceleHne Ha NOTPEOMTENS HA MSACTO B CNyXeOHUTE MOMELWEHMS, B KOUTO ce
OCbLIECTBSBA aAMMHUCTPATMBHO OOCNyXBaHe, C LENn nonyYyaBaHe Ha WHopMauns wunm
obpaboTBaHe Ha [OOKYMEHTU BbB Bpb3Ka C aAMWHUCTPATMBHOTO OOCNyXBaHe BPEMETO 3a
n3yakeaHe e He noseye oT 20 MUHYTW.

14. CtaHpapT 3a HamansiBaHe Ha Oposi MOCelWweHus Ha ruwe npyu OCblEeCcTBSBAHE Ha
aaMUHMCTPATUBHO 0OCNyXBaHe:

Mpy noceweHne Ha NOTPeEOMTENS HA MSCTO B CNyXeOHMUTE MOMELWEHMs, B KOUTO ce
OCblIECTBSIBA aAMVMHUCTPATMBHO 0OCNyXBaHe, C Len nofyYyaBaHe Ha WHdopMauus wunm



obpaboTBaHe Ha [OOKYMEHTU BbB Bpb3ka C aAMMHUCTPATMBHOTO oOCnyXBaHe, B T. 4. 3a
nofaBaHe Ha 3asiBNEHMS/MCKaAHWNS, NPELNOXEHNs, CUrHanM n xanbw, BKNIOYUTENHO KOraTo ce
M31CKBa MnawaHe, AU 3a NofydYyaBaHe Ha LOKYMEHTW, OAHHU U UHopMauus, pesyntatu ot
aAMUHNCTPATMBHOTO 0BCNyXBaHe, B paMKMTE Ha eIHO MoceleHne 3a obcnyxBaHe:

a) 3a npveMaHe Ha elHO 3asiBieHue/uckaHe noTpebuTensaT nocelwasa €QHOKPATHO He
noseye OT ABe MecTa (rmweTta);

6) 3a nonyyaBaHe Ha pe3yntarta Nno eaHo 3asiBNeHMe/MckaHe noTpebuTensaT nocewasa
€[HOKPAaTHO He NoBeYe OT e4HO MACTO (ruwe).

15. CtaHOapT 3a M3MNOn3BaHe Ha OMPOCTEHW W NeCHU 3a nonbiBaHe obpasun u/wnu
doopMynapu:

Obpasunte wwnu OpPMynspuTe, KOUTO Ce W3NON3Bat 3a 3asBsiBaHe Ha
aAMUHMCTPATMBHO 0BCny>XBaHe, Ce M3roTBAT NPU CNa3BaHETO Ha CneaHuTe npasuna:

a) HaCO4YeHOCT KbM NIECHO 1 OMPOCTEHO MONbNBaHE OT NOTPebutTenuTte;

6) n3nonseaHe Ha WPUMT C afeKkBaTeH pas3mep 1 noaxoaswa oopma;

B) OCMIypEeHO OOCTaTbYHO MSACTO 3a HAHACSHE HA OaHHW;

r) He NpedBMX4a U He U3MCKBA NOMbJ/IBaHe OT NOTPebUTENMTE HA NHGOPMAaLKMS, KOATO:

aa) He e Heobxoauma 3a 06CNyXBaHETO;

66) e 06WON3BECTHA;

BB) € Unu cnenea na 6bae cnyxebHo N3BECTHA;

r) M3MckBa noanevyaTtBaHe Ha 3asBNEHUETO W/WAN Ha MPUNOXEHNSATA KbM HEro, OCBEH
ako TOBa € NPenBUAEHO B CrieumaneH 3akoH.

Mpunoxexne Ne 8 kbMm un. 20, an. 3, byksa "6"
(HoBo - OB, 6p. 9 o1 2020 .)

npel'IOp'b‘-II/ITeJ'IHVI CTaHOapTn 3a Ka4eCTBO HA aOAMUHUCTPATUBHOTO OGCJ'Iy)KBaHe

1. CtaHpapT 3a MecTononoxeHve Ha LleHTbpa 3a agMuHMCTpPaTMBHO OOCNyXBaHe
(LAO):

LleHTbpBbT 32 agMUHUCTPATUBHO 0BCNyXBaHe Wunu cny>xXebHUTE NOMELEHUS, B KOUTO
ce ocbluecTBsBa agMUHUCTPATUBHO OOCnyXBaHe, ce pasnonaraTt B crpafa, Hamupala ce Ha
KOMYHMKaTMBHO MSICTO, B LEHTPanHUTE 30HW Ha HaceneHoOTO MACTO, KOATO € AOCTbMHa C Hau-
Manko ABa BMAa obwecTBeH TpaHCMNopT.

2. CTaHbapT 3a NapkuHr:

MNpen nnn B HenocpencTeeHa 6nusoct no LLAO ca ocurypeHn mecta 3a:

a) napkupaHe Ha nekn aBToMOOMAW, BKNKOYMTENHO 3a X0Opa C yBpeXAaHus; mectaTa 3a
xopa C yBpexpaaHus ca 0603Ha4YeHN CbC CHOTBETHMSA 3HAK U Ca PA3MNONOXEHW OO LOCTbMHUS
BXOL Ha crpagaTta, C OCUrypeH AOCT bMNeH MapwpyT, Wnnu;

6) napkupaHe Ha Benocuneau.

3. CtaHpapT 3a paboTa B NOYMBEH OEH:

ALOMVHUCTpaUMsTa € ocurypuna Bb3MOXHOCT 3a NbJ/HOUEHHA paboTa ¢ notpebutenu,
BKJIOYNTENHO 3@ MPUEMAHe W Mony4yaBaHe Ha OOKYMEHTU M 3a nnawaHe, B NOYUMBEH OEH UNnu B



MOYMBHUN OHW.

4. CtaHpapT 3a JonbnHuTenHu ypobctea w/mnm o6ocobeHn 30HW B CnyxebHute
nomeLleHNs:

B cnyxebHnuTe NOMELEHUs, B KOUTO CE OCbIUECTBSIBA aAMUHUCTPATUBHO 0BOCnyXBaHe,
ca OCUrypeHu oonbHUTENHN ynobcTea u/vnmn 060cobeHn 30HWU, KaTo HanpuMep:

a) MecTa 3a csiiaHe 3a BCUYKM noTpebuTenu - ctonose, Meka meben v Op., B oToenHa
30Ha UM B 06LWOTO NOMELLEHME;

6) 0b6ocobeHO MACTO 3a KOHCynTauum Ha noTpebutenn - Maca ¢ MMHUMYM YeTUpy MecTa
3a caaaHe, Hucka Maca ¢ Mmeka meben u op.;

B) 30HM WK MoMelleHns ¢ obopyBaHe 3a OCTaBsiHE HA BPbXHW OPexu, Yaabpu Wunm
barax;

N KbT 3a geua;

0) TOaneTHW, BKJ1. 3a Xopa C YBPEXAaHUS;

e) noMelleHns 3a npeobysaHe/npeobnunyaHe Ha 6ebeTa;

X) 30HM U/MNK NOMeLEeHUs C ApYyro npeaHasHavyeHre, No NpeLeHka Ha agMUHUCTpaumsTa
cbobpasHo HyXauTe Ha noTpebutenuTe.

5. CTaHapT 3a AONb/AHUTENEH BUA TEXHNYECKO obopyasaHe:

B cnyxebHuTe NOMELWEHNS, B KOUTO CE OCbHILECTBSBA aAMUHUCTPATUBHO 0OCNyXBaHe,
ca HannyHW U/MNN OCUTYPEHN eAHO UMK HSKOMKO OT ClefHUTE BUOOBE TEXHMYECKO obopyaBaHe:

a) MHTEPaKTUBHM CUCTEMU, KOUTO ca NpefHa3HaYeHn 3a non3saHe o1 noTpebutenuTe, ¢
Bb3MOXHOCT 3a TbpceHe W MoKasBaHe Ha ayauo-Bu3yanHa MHopmaums  3a
aOMVHUCTPATMBHOTO o0OCNyXBaHe, KOATO Ce YynpaBnsiBa akTMBHO OT notpebutenute,
BKJIIOUYMTENHO Ypes3 JONMP 0O eKpaHa;

6) KOMMNOTbpHA KOHGUrypaums (KOMMIOTbP C MOHMTOP MM nanTon) C Bpb3Ka C
MHTEPHET, KOATO e npedocTaBeHa 3a CBOOOOHO Mon3BaHe Ha MnoTpebutennte, ¢ OCUrypeHa
CBbP3aHOCT C NPUHTEP;

B) LOCTBM OO MPUHTEP W KOMMWPHA MawuHa Wunm MynTUgYHKUMOHANHO YCTPOMCTBO C
B'b3MOXXHOCT 3a NPUHTUPaHE N KoNupaHe.

6. CTaHpapT 3a Cny>XuTenn, nanbnHsBawm OyHKLUMN N0 Haco4YBaHe Ha noTpebutennte
oKasBally CbAECTBUE MU MOMOLY NPV NOMbJ/IBAHE HA OOKYMEHTHU:

B cnyxebHuTe NOMELWEHNs, B KOUTO CE OCbHLLECTBSIBA aAMUHUCTPATUBHO 0BCnyXBaHe,
npUCHCTBA CNYXUTEN/CNYyXWUTENnu, KOWTO: Hacoysa noTpebutenute, npenoctaBs uMMm obuwa
MHgopMaums 3a o6CnyXBaHETO U/MNM UM okasea Npu HeobxoAMMOCT NOMOLL NPW NOMbIBaHE Ha
3asIBNEHUS/NCKaHNS, BKITIOYUTENHO Ype3d 060c0BeHO MACTO (ruwe) 3a MHopmMaLms.

7. CTaHgapT 3a nogabpXaHe Ha Npocounn B COLUMaNHNTE MPEXN:

AOMVHUCTpauusiTa nooobpXa akTyaneH odouumaneH npodoun B edHa WnuM noseve
MOMyNSIPHW COUMAanHX MPEeXW, Ype3 KOUTO akTMBHO Ce npenocTaBs MWHopMaums 3a
o6CcnyXBaHeTO M Ce OCbLWECTBSIBA KOMyHUMKALMS C noTpebutenue.

8. CtaHzapT 3a AOCTbMNHOCT B U3BHHPaBOTHO BpeEME:

AOMUHMCTpaUMSTa € ocuryprna Bb3MOXHOCT B U3BBHHPaABOTHO BpeMe 3a LOCTbMN A0
aKkTyanHa v BaXHa MHMopMaLMsi, KOSITO € CBbp3aHa C aAMWHUCTPATUBHOTO 0BCnyXBaHe, Ypes
WHTEpaKTUBHM Tabna/ekpaHu, pas3nonoxXeHn Ha dpacanarta Ha crpagata, B 611M30CT 0o BXoaa Ha
cnyxebHnTe MoMelleHnsl, B KOUTO Ce OCbHLIEeCTBABA aAMWHUCTPATMBHO OOCNyXBaHe, MM Ha
IpYro BMOHO MSICTO.



9. CTaHOapT 3a OHNaH KOMYHUKaLNS:

AOMUHMCTPaUMSITA € ocurypuna Bb3MOXHOCT 3a M3MNon3BaHe OT noTpebutenute Ha
KOMYHMKALUWOHHM KaHanu 4pe3 OHNaiH MNPUNOXEHUsl, BKNIOYMTENHO B peanHo BpeMe, KaTo:
doOpMM 3a KOHTaKT, MUCMEHN Pa3roBopy B peasiHo BpeMe (4aT, hopyM Unm Opyr cnocob) m/mnm
pPasroBopy C aBTOMaTU4YHM OTrOBOPW Ype3 TEeKCT, ayamno Uam Opyru Bu3yanHu enemMeHTn (4atbor)
n op.

10. CtaHgapT 3a obnekno B LLAO:

Cnyxutenute B LLAO HOCAT OTIMYNTENHO YHUGOPMEHO 06/1eKN0, KOETO Ce NpenoCcTaBs
no pemna, KOMTo e onpeneneH ¢ Hapenbarta 3a cnyxebHoTo nonoxexHne unn ¢ Hapenbata 3a
6e3nn1aTHOTO paboTHO N YHUGOPMEHO 0ONEKNI0, NN HOCAT €NIEMEHT/ENEMEHTMN OT YHUGOPMEHO
06nekno - egHOTUIMHK caka, puau, Wwanyeta, BpaToBPb3KM U Ap.

11. CtaHOapT 3a cuctema 3a yrnpasJfieHne Ha Yakawm notpebutenm:

B cny>xebHuTe noMeweHns, B KOMTO Ce OCbLEeCTBSBA aaMMHUCTPATUBHO 0BCcnyXBaHe, e
BbBeAeHa 1 ce npunara cuctema 3a ynpaeieHve Ha Yakawm notpebutenun. Cuctemarta oTroBaps
Ha efHO NN NoBeYe OT CNefHUTE U3NCKBAHUS:

a) cbobpas3eHa e 3a BCWMYKM KaTeropum noTtpedbutenn cnpsiMo MnonisBaHuUTE YCNyru,
BKJIOUYMTENHO 3a X0pa CbC 3PUTENHN NN CIYXOBM YBPEX AAHNS;

6) oTuMTa peanHo npoueca no obcnyxBaHe, BKAYATENHO B ClyyauTe, B KOUTO ce
Hanara nocelleHne Ha NoBeye OT eOHO ruwe, Kato He gonycka 3aryba Ha peaa;

B) NO3BO/ISBA 3aMnas3BaHe Ha pef OHNawH, MHOPMUpaHE 3a HATOBApPEHOCT 1 Ap., 3a Aa
OCUrypun NnaHupaHe n HamansiBaHe Ha BPEMETO 3a NOCeLeHe U/ 3a N34akBaHe.

12. CtaHpapT 3a akTyanHa nHgopmaumsa 3a HatosapeHocTTa Ha LIAO:

Ha nHTepHeT cTpaHuuaTta Ha agMUHUCTpaumMaTa ce nogabpxa akTyanHa MHgopMauus B
peanHo BpeMe 3a Oposs Ha noceTUTenute B MOMELEHMsTa, B KOUTO Ce OCbllecTBsiBa
agMUMHUCTPATUBHO obcnyXBaHe, KaTo MO TO3M HayYMH ce MO3BOJsSIBA MnaHWpaHe OT CTpaHa Ha
noTpebutens Ha BpeMeTo 3a NocelleHne C Len rapaHTupaHe Ha 6bp30o obcnyXBaHe.

13. CtaHnoapT 3a 6poit Ha obcnyxBawmuTe ruweTa:

B cnyxxebHuTe noMeleHns, B KOMTO Ce OCbLIECTBSIBA aAMMHUCTPATUBHO obCcnyXBaHe, e
obocobeH poctaTbyeH 6poii obcnyxBawmy ruweTa, KakTo U HAaCOYEHOCT M pasnpeneneHne Ha
notpebutenute 3a obOCNyxXBaHe Taka, 4Ye [Ha Ce OCUTypu paBHOMEpPHA HATOBAPEHOCT U
Bb3MOXXHO Hai-kpaTKo BpeMe 3a 06CcnyXBaHe Ha BCEKM eauH notTpebuten.

14. CtaHpapT 3a oHNavH NpoBepka Ha cTaTyca Ha ycnyrara:

AIOMUHMCTpaUMsATa € ocurypuna Bb3MOXHOCT 3a MpocnensiBaHe B peanHO Bpeme Ha
cTaTtyca Ha nNnoAaneHoTo 3asiBlieHMe/ckaHe, BKIKOUYNTENTHO 3a N30afeH akT, CbOTBETHO 3a rOTOB
pesynrtar oT ycnyrara.

15. CTaHOapT 3a NpoakTMBHO MHPOPMUPaHe Ha NoTpebuTens 3a pesyntara oT ycnyrara:

AIOMUHMCTPaUmMsTa NO CBOS MHMUMATMBA YyBeOOMSsIBA NOTPebUTEnuTe MNo eNnekTPOHEH
agpec, no TenedoH MM MO OPYyr HayMH 3a cTaTyca Ha pasrnex.naHoTo 3asiBNieHue/nckae,
BKJ/IOYNTENHO 3a M3JaleH akT, CbOTBETHO 3a rOTOB pe3yntar OT ycnyrata, B T.4. U npwu
NpeLcpoYHO n3gasaHe/npenocTaBsHe.

16. CtaHpapT 3a opraHmn3aums Ha agMMHUCTPATUBHOTO OOCNyXBaHe Ha NpuHUMNa "efHo
rmwe":

OpraHn3aumoHHNAT NpuvHUM "edHO ruwe" MoXxe ga ce onpenenn Kato cbhb3faBaHe Ha
€0HO MSICTO Ha AOCTbN 40 ycnyra Ypes pasiMyHn KaHanu 3a OoCTbI.



O6cnyxBaHeTO Ce M3BbPLLUBA HA NPUHLMNA "eHO ruwe", KoraTto:

a) e Hanuue pasrpaHud4aBaHe Ha QyHkuuute Ha LAO wn Ha cneumanuaupaHarta
agMuHnucTpaums ("poHT oduc" n "6ek odmc") cbrnacHo 4n. 8, an. 3 oT Hapenbara;

6) B LLAO paboTaT caMo cnyXuTtenu ot obwaTta agMUHUCTpaUmS;

B) € OCUrypeHa Bb3MOXHOCT 3a 3asiBSiBAaHE Ha BCMYKW YCNYr Ha BCSIKO OT 0bocobeHuTe
paboTHu MecTa B LIAO.

17. CTaHoapT 3a He3abaBHO M3aaBaHe Ha akT W/WNKU 3a NpeaocTaBsHe Ha ycnyra:

AIOMUHUCTpaLMMTE u3oaeaT CbOTBETHMSA akT W/WnuM NpenocTaBsAT CbOTBeTHATa ycnyra
He3abaBHO cnef nojaBaHe Ha 3asiBNIeHNEeTo/MCKaHeTo B CliyYamTe, B KOUTO:

a) 3asBNEHNETO:

aa) cbabpXxa HeobxoaMMnTe 3a pasriexgaHeTo My OaHHW, MHGopPMaLUUs U OOKYMEHTY
nwnu;

66) pasrnex.naHeTo Ha 3asiBNEHMETO/MCKAHETO € Bb3 OCHOBA Ha 00WOn3BECTHN (hakTw,
cny>xebHO N3BECTHN haKTX UM 3aKOHOBMW NPE3YMNLNN, 1

6) npouenypaTta 3a u3gaBaHe Ha akTa MM 3a NPeaocTaBsiHE Ha ycnyrarta, CbrflacHo
NHpopmaumsta B AOIMUHUCTPATMBHNS PErMCTBP MO 4. 61 oT 3akoHa 3a agMUHUCTPaUKSTa, He
N3K/YBa Bb3MOXHOCTTA 3a He3abaBHO pasrnexaaHe.

18. CtaHbapT 3a npunaraHe Ha momenu 3a 06CnyXBaHe Ha Xopa CbC CneumguyHu
noTpebHoCTN:

AIOMUHMCTPauuUTe npunarat Mooenu 3a obcnyxBaHe Ha Bb3pacTHU Xxopa, OpeMeHHM
XEHW, Xopa C yBpeXOaHus, xopa C TparhHU yBpeXAaHus, Xxopa C HaMmaneHa noABUXHOCT u/unwm
CbC 3aTpyOoHEHUs B NPUABWXBAHETO, POAUTENN AW NPUOPYXUTENMN HA Manku geua, Kouto ca
cbobpaseHn ¢ NOTPEOHOCTMTE HA CbOTBETHUTE MNOTPEOUTENN, KATO HANPUMEP:

a) AMcTaHUMOHHO obcnyxBaHe u3BbH LIAO uype3 MOOBUNHW ekunu W/unm MoBunHM
NPUEMHU, N/NUnwu;

6) KOHKPEeTHO 0603Ha4YeHn MecTa B CNy>XebHMTe NMOMELEHNs, B KOUTO CE OCbLECTBSBA
agMVHUCTPATUBHO 0B6CNyXBaHe, Wunu;

B) MPUEMHO BPeEMe W/unn NpuemMHy oHu 3a obcnyxBsaHe ¢ NpeaMmMCcTBO;

) opyrv NoAxogsuwm Mogenu no npeueHka Ha aaMuHUCTpauusaTa.



